3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB morpedureneid” (¢ USMEHEHUSIMHU U
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxtaops, 25 Hosops 2006 r., 25 oxTsiopsa 2007 r., 23 umrons 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 urons 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 wroms, 8, 22 nexadbps 2020 r.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJT 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CYJaMH JIe]I IO CIIOpaM O 3aIllUTe IPaB MOTpeOUTENICH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHb [Ipesuaumymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cm. O630p CyneOHON MPAKTUKHU IO JeliaM, CBS3aHHBIM C 3aIUTOW MpaB MOTpeOuTenei (UHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKJaHCKUX JeJl MO0 CcIOopaM O 3aluTe IpaB IOTpeOUTeNed CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHHUsI HACTOSILEr0 3aKOHA CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacCTOSALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiti 3akon om 31 utons 2020 2. N 290-D3

CMm. npedvloywyro pedaKyuio
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMHU BBICIIUX CYJOB M Jpyrde KOMMEHTapHHM K IpeaMOyse HacTOSILEero
3akoHa
Hacrosmmii  3akoH perynupyer OTHOIICHHWs, BO3HUKAIONIME MEXKIy TOTPEOUTEISIMH |
U3TOTOBUTENSMHU, UCTIOJTHUTENISAMHU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIaJeNbllaMH arperaropoB HHGOPMAaLUU
0 ToBapax (yciyrax) npu npojaxe ToBapoB (BBIIOIHEHUH padOT, OKa3aHUU yCIyT), YCTaHABJIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHre TOBapoB (paboT, yCIyr) HajJeXallero KadecTBa W O€30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel Cpe/ibl, MoTydeHne nHopMaluu o0 ToBapax
(pabotax, yciayrax) U 00 UX HM3TOTOBUTENSAX (MCIOJHHUTENSAX, NMPOJABIAX), O BIaJAeibllaX arperaropon
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIIMA HaMepeHHe 3aKka3aTh WM HpuoOpecTH Jmbo
3aKa3bIBAIOIIUH, MPUOOPETAONINN WM UCIOJIB3YIONINI TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXX[, HE CBA3aHHBIX C OCYIIECTBICHHEM IMPEIIPUHUMATEIHCKON
NeSITEIbHOCTH;
U3rOTOBUTEJIb - OPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a Takxke
VHIMBUAYaJIbHBIA IPEANPUHUMATEINb, IPOU3BOSIINE TOBAPHI Ul PeaTU3allui OTPEOUTENSIM;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCIOJTHUTEIb - OpPraHu3als HEe3aBHCHUMO OT €€ OpPraHHW3alMOHHO-TIPABOBOHM (OPMBI, a TaKxkKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a Takke
UHIUBUAYAIBHBIA — TPEANpPUHUMATENb,  PEATM3YIOIIME TOBAaphl  MOTPEOMTENsIM 1O  JOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mekcm ab3zaya ce0bmo2o

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
yCIOBUAM JI0roBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO NPEAbSABISIEMbIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) ObLI IOCTaBIEH B H3BECTHOCTh IOTpEOUTENEM IpU
3aKJIFOYEHUH JIOTOBOPA, WM 00pasily W (W) OMHCAHUIO MPH MPOJaXe ToBapa 1mo odpasimy u (Wim) mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAacXOA0B WM 3aTPpaT BPEMEHU, WU
BBISIBJISIETCS. HEOJHOKPATHO, WJIM HPOSBISETCS BHOBb IIOCJIE €r0 YCTpPaHEHUs, WIM Jpyrue noJi00HbIe
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) IS KU3HHU,
3/10pOBbsI, UMYILECTBA MOTPEOUTEINSI U OKPYXKAIOILEH cpeibl IPU OOBIYHBIX YCIOBUSAX €0 MCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMHU, a TaKKe Oe30MacHOCTh IPOIecca BBIMOIHEHHUS pabOThI
(oKa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs. ONPEAEICHHYIO JIEeATENbHOCTh, WM OpraHHU3alMsl, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKLIMH Ha OCHOBAaHUM JIOTOBOpAa C HM3rOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YINOJHOMOYEHHBIH WM Ha MPUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIIEro KauecTBa,;

UMIIOPTEp - OpraHu3alus HEe3aBUCMMO OT OpraHM3allMOHHO-IIPAaBOBOM  (OpMbI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VMHTepHeT" u KOTOpble MPEJOCTaBIAI0T MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEUIOKEHUEM MPOAaBLA (MCIOJHUTENA) O 3aKIOYEHHM JIOTOBOpa KYIUIM-TIPOJAXH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIOJHUTENIEM) JOTOBOP KYIUIU-IPOAAXKH
(ToTOBOp BO3ME3JTHOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSeMbIX (OopM O€3HAJTMUYHBIX pPAacUYeTOB B COOTBETCTBHUH C IYHKTOM 3 crathu 16.1
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Hacrosimiero 3akona W DesepansubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmonanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CMm. KoMMeHTapuH K cTaThe | HacTosero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HUMH WHBIMA HOPMATHBHBIMH TPABOBBIMH aKTaMH PocCCHiicKoi
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvloyuyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPKAIINEe HOPMBI O 3alIUTE MMPaB NOTPEOUTEINCH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIIOJHOMOYCHHON OpraHU3aIluy WIH YITOJHOMOYEHHOTO HHINBHyaIbHOTO
npeInpuHUMAaTeNs, UMIOpTepa, BIajieblla arperaropa) MpaBuia, 0O0si3aTeNbHBIC MPH 3aKIIOYEHUU U
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oekabps 2020 2. N 429-D3

CMm. npedvloyuyro pedaKyuio
Crarbd 2. MexnyHapoanbie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapUH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOKEHU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit ®enepanun, He nojiiexkar ucrnoiaHeHuto B Poccuiickont ®@enepanuu. Takxoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 2 uwons 2013 e. N 185-D3 6 cmamwio 3 6Hecenvl uzmeHnenuss, ecmynaouwue
6 cuny ¢ 1 cenmsaops 2013 e.
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Cm. mexkcm cmamovu 8 npedbloyuyell pedaKyuu
Cratbs 3. [IpaBo notpebuTeneit Ha MpocBenieHUe B 00JaCTH 3alIUThI MPaB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapUU K CTaThe 3 HACTOSIIETO 3aKOHa
[IpaBo motpeduTeneil Ha mpocBemieHrue B 001aCTH 3alIUTHI PaB MOTpedOHuTenel odecrneunBaeTcs
IOCPEACTBOM  BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHWI B  (efepalbHbe  TOCYIApCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOrPaMMBbI, a TAaKXKE MOCPEACTBOM OpraHU3aIUU
crcTeMbl HHPOPMAIMK TOTpeduTenel 00 NX mpaBax M 0 HEOOXOJUMBIX JEHCTBUX 10 3aLIUTE STHX IIPAB.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIINX CY/IOB U IPYTrHe KOMMEHTApUHU K CTaThe 4 HACTOSIIEro 3aKoHa
1. [Tponasern (ncnonHUTENb) 0053aH MepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTE PadOTy, OKa3aTh
yCIIyTy), KA4e€CTBO KOTOPOTO COOTBETCTBYET 10T OBOPY.

Undopmarist 06 n3MEHEHUAX:

@Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl uzMeHeHusl,
gcmynaiowue 6 CULy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

2. Tlpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(uconHUTENH) 00S3aH TEpenaTh IMOTPEOUTENN0 TOoBap (BBIOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAHUSAM U MPUTOAHBIN AJIs 1eTel, A7 KOTOPhIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu npojnasen (MCIOJIHUTEINB) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHUTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX NpUOOpEeTeHHs ToBapa (BBINOJHEHUS paOOThl, OKa3zaHUs YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY),
MPUTOHBIH [T UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a MPOAAXYy TOBapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KaydecTBy,
KOMILIEKTHOCTH UJIH yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wndhopmarrust 06 n3MEHEHUSX:
Cmamuws 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuviii 3akon om 2 dexaops 2019 e.
N 425-D3 (8 pedaxyuu Pedepanvroco 3akona om 22 dexkabps 2020 2. N 460-D3)
Cm. 6y0ywyro pedaxkyuio
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexem nyHKkma 6 npeovioywel pedaxyuu
5. Ecnmu 3akoHaMy WA B YCTAaHOBJIEHHOM MMM TOPSJIKE HPEAYCMOTpPEHBI 00s3aTeNbHbIe

TpeboBaHus K ToBapy (pabote, yciyre), mpoaasen (MCMOJHUTENb) 00s3aH TEpeIaTh MOTPEOUTEI0 TOBAp
(BBITIOTHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI STUM TPEOOBAHUSIM.

Cratbst 5. IlpaBa u 0053aHHOCTH M3rOTOBUTENs (WMCIONHUTENS, MpOJaBIia) B O0NacTH
YCTaHOBJICHHS CPOKa CITYKOBI, CpOKa TOJHOCTH ToBapa (paboThl), a TAKKE rapaHTHHHOTO
Cpoka Ha ToBap (pabory)
T'APAHT:
Cwm. DHIIMKIIONIEIUH U IPYTHE KOMMEHTAPUU K CTaThe 5 HACTOAIIETr0 3aKOHA

Wndopmarus 06 H3MEHEHUSX:

10.02.2021 Cucrema 'APAHT 4/44


http://ivo.garant.ru/document/redirect/57742810/3
http://ivo.garant.ru/document/redirect/5632903/0
http://ivo.garant.ru/document/redirect/5632903/0
http://ivo.garant.ru/document/redirect/77531576/0
http://ivo.garant.ru/document/redirect/12156685/102
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/402
http://ivo.garant.ru/document/redirect/10164072/497
http://ivo.garant.ru/document/redirect/12125267/14401
http://ivo.garant.ru/document/redirect/73090928/1
http://ivo.garant.ru/document/redirect/400102630/20
http://ivo.garant.ru/document/redirect/77707404/1601321
http://ivo.garant.ru/document/redirect/12138155/103
http://ivo.garant.ru/document/redirect/4000266/405
http://ivo.garant.ru/document/redirect/12129354/200
http://ivo.garant.ru/document/redirect/57592272/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 eHecernvl usmeHenus

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JJIMTEIBHOIO KCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHHUTENh) BIPABE YCTAHABIMBATH CPOK CJY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(ucnostHUTENB) 00s3yeTCsl 00eceYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIB30BaHUS ToBapa (paboThl)
M0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBCHHBIC HEJOCTATKA Ha OCHOBAHHMH ITYHKTA 6 CTAThU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 gHeceHbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
2. WsrortoButenb (MCHOJHUTEIL) O0Os3aH YCTAaHABIWMBATh CPOK CIYXKObI TOBapa (paboThI)
JUTUTEIILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JSIUN (1eTaneii, y3JI0OB, arperarton),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOAa MOTYT MPEACTABIATh OMACHOCTh JIJIS J)KU3HU, 3/I0POBbS
NOTpeOUTENs, IPUUMUHATH BPEJl €r0 UMYIIECTBY MJIM OKPYKAIOIIEH cpee.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bI ToBapa (paboThl) MOYKET MCUUCIATHCS CIMHUIIAMHA BPEMEHH, a TaKKEe HHBIMU
eIMHUIIAMHA HW3MEpeHHUs (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS HCXOIS W3
(GYHKIIMOHATBHOTO HA3HAYCHHMSI TOBapa (pe3yabTaTa paboThl)).

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, napQroMepHO-KOCMETHUECKUE TOBAphl, MEIMKaMEHThI, TOBaphl OBITOBOI
XUMHUH U HHBbIE TI0JJ0OHBIE TOBapHl (pabOThl) U3rOTOBUTEND (MCIOJHUTENb) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TEpHOA, MO MCTEYEHWH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. Ilpomaxka ToBapa (BBIOJHEHHE PAa0OTHI) MO MCTEUEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHHE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. UsrotoButens (UCIONMHUTENB) BIPAaBE YCTAHABINBATH HA TOBap (paboTy) rapaHTUHHBIN CPOK -
nepuoJi, B T€YEHHE KOTOPOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpraHu3alvs WM YHOJHOMOYEHHBIH HWHIWBHIYyaJbHBIN
HOpeANpUHUMATENb, UMIOPTEp O00s3aHbI YJIOBIETBOPUTH TPEeOOBAaHUS MOTPEOHUTENsS, YCTaHOBIICHHBIE
cTatbaMu 18 u 29 HacTos1ero 3akoHa.

WsroroButens BrmpaBe MNPUHATH 0053aTeNbCTBO B OTHOIIEHWH HEJOCTaTKOB — TOBapa,
OOHapyXeHHBIX MO MCTEYEHHUH YCTAHOBJIEHHOIO WM TapaHTHUMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue JOMOJMHUTEIBLHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JEHCTBUSL  TaKoro
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00s13aTeNbCTBA U NMOPSAAO0K OCYLIECTBICHHS IOTPEOUTENEM TIpaB 110 TaKOMY 0053aTEIbCTBY ONPEIEIISIOTCS
U3TOTOBUTEJIEM.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

7. IlpomaBen BIpaBe YCTaHOBUTH HA TOBAap TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
MU3TOTOBUTEJIEM.

[TponaBer BiipaBe MPUHATH 0053aTEIbCTBO B OTHOLICHUN HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYEHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOIO U3rOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTEeNIbCTBO).

ConepxaHue JONOJTHUTEILHOTO 0053aTeNbCTBA IPOJABLIA, CPOK ACHCTBUS TAKOTO 00A3aTENLCTBA U
HOPSIOK OCYILECTBIEHUS! MOTpEeOUTENeM IpaB IO TAKOMY 00s3aTelIbCTBY ONPENENSIOTCA JOTOBOPOM
MEKy IOTPEOUTEIEM U IIPOIABLOM.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oonoanena nynkmom 8
8. M3rotoBuTens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, OOHApy>KEHHBIC B
TEYCHHUE CPOKA JCHCTBHSI JOMOJHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBHUH C a03aIleM BTOPLIM TTYHKTa 6
cTathi 18 HacToAlIEro 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBUS TOTIOTHUTEIHLHOTO 005S3aTeNbCcTBa - B
COOTBETCTBUU C TyHKTOM 5 cTtaThu 19 HacTosimero 3akoHa.

Crarbst 6. OOsI3aHHOCTb HM3rOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOI'O
o0cIy’)KuBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINX CYOB U ApyTrve KOMMEHTapuu K cTaThe 6 HacTosAIIero 3akoHa
M3rorosurtens 00s3aH 00€CIIeUUTh BO3MOYKHOCTh HCIOJb30BAHUS TOBAapa B TEUEHHE €r0 CpPOKa
ciykObl. J{71s1 3TOM 1enu U3roToBUTENL 00ECIEUMBAET PEMOHT U TEXHUUYECKOE OOCITyKMBaHUE TOBapa, a
TaKkXe BBIMIYCK M TOCTaBKY B TOPrOBble M PEMOHTHBIE OpPraHU3alMM B HEOOXOAUMBIX JJISi PEMOHTa U
TEXHUUYECKOTO 00CITyKMBaHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U MOCJE CHATHS €r0 C MPOU3BOJACTBA B TEUEHUE CPOKaA CIIYKObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTpeOUTEIIO.

Crarbs 7. [IpaBo notpeburens Ha 6e30mMacHOCTb TOBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMH BBICIINUX CYAOB U Apyrie KOMMEHTapuu K CTaThe 7 HACTOSALIETr0 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexcm nyHKkma 8 npeovloyujeli pedaKyuu

1. [ToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €TI0
UCTIOIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30IMaceH s KHU3HH, 3I0POBBS
HNOTPEeOUTENS, OKPY)KAIOLIEH Cpe/ibl, a TaKXKe He MPUYMHSIT Bpell UMYyIlecTBY norpedutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (palboThl, YCIAYrH) A KU3HU U 370POBbI
NOTPEeOUTENS, OKpYXarollleld Ccpeibl, a TaKkKe IMpeJoTBpallleHHe MPUUYMHEHUS BpeAa MMYIIECTBY
NOTPEOUTENSI, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM WM
HOPSIZIKE.

2. V3roroBuTelnpb (UCIOJIHUTENb) 00513aH oOecrneuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CpPOKa TOJTHOCTH TOBapa (padoThl).

Ecnm B cOOTBETCTBHU C TIYHKTOM | cTaThby 5 HacTOAMIEro 3aKOHA M3TOTOBHUTEINb (MCIOTHUTEND) HE
YCTaHOBWIJI Ha TOBap (paboTy) cpok CiykObl, oH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mmepeaadyn ToBapa (padoThl) MOTPEeOUTEIIO.

10.02.2021 Cucrema 'APAHT 6/44


http://ivo.garant.ru/document/redirect/12138155/113014
http://ivo.garant.ru/document/redirect/4000266/507
http://ivo.garant.ru/document/redirect/12138155/113015
http://ivo.garant.ru/document/redirect/57589501/0
http://ivo.garant.ru/document/redirect/77531313/0
http://ivo.garant.ru/document/redirect/57589502/0
http://ivo.garant.ru/document/redirect/77531314/0
http://ivo.garant.ru/document/redirect/12117771/105
http://ivo.garant.ru/document/redirect/3959058/701

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Bpen, npuurHeHHBIH XKU3HU, 310pPOBBIO HIJIM UMYILECTBY MOTPEOUTENS BCIEICTBUE HEOOSCTICUCHHS
Oe3omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmiero
3aKoHa.

3. Ecim pns Ge30macHOrO  MCHONB30BaHHMS TOBapa (paboThl, YCIyTH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTHJIM3ALUU HEOOXOAWMO COONIOAATh CIeHUalbHbIe MpaBHWia (anee - MpaBuiia),
U3TOTOBUTEINB (MCIIOJIHUTENH) 00s13aH yKa3aTh ATH MPaBHJIa B CONPOBOUTEIBHOMN IOKyMEHTAIIUU Ha TOBAP
(paborty, yciyry), Ha 3TUKETKE, MAPKUPOBKOW MM MHBIM CIIOCOOOM, a TpojaaBel (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPaBHJIA JI0 CBEICHUS TOTPEOUTEIIS.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM WM TOPSIAKE YCTAHOBJICHBI
o0s3aTenpHble TpeOOBaHUs, oOecreurBaOIIUe WX O0e30MacHOCTh JUIS JKU3HM, 3JI0POBbS IMOTPEOHTENS,
OKPY>KaIOIIeH Cpelbl U MPEIOTBpAIICHUE MPUYMHEHHUS Bpella MMYIIECTBY IMOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBAaHUSM MOJJICKUT 003aTeIbHOMY OATBEPKICHHUIO B MTOPSIJIKE,
MIPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cornacuo ®epepanbHomy 3akoHy ot 27 nekadps 2002 r. N 184-d3 o0bekTOM 00s3aTEIbHOU
cepTUQUKAIMU MOXKET ObIThb TOJBKO HPOAYKIMS, BbIIyCKaeMas B OOpallleHue Ha TeppUTOPUU
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522
He pnomyckaercss mpomaxa ToBapa (BBIIOJIHEHHE paOOTHI, OKa3aHHE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHopMaruum 00 00sf3aTENLHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3akoHom om 18 uona 2011 2. N 242-D3 6 nynkm 5 @HeceHbl usMeHeHUs, gcmynanujue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

5. Ecnmum ycraHOBIE€HO, UYTO TMpu COOJIOACHUHM TMOTPEeOHTENeM YCTAHOBJICHHBIX MPaBHII
WCTIOJTb30BaHUs, XPAaHCHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUUYUHSET WK MOXKET IIPUIHHHUTH
Bpe JKU3HHM, 3/I0POBBIO M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie, M3rOTOBUTENb (MCIIOTHUTEb,
npojiaBer) 00s3aH HE3aMEeUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (pealn3alnio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI MO0 H3BATHIO €ro 3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. [Tonoxenue o mopsake U3BATHI U3 00paleHNs, TPOBEICHUS SKCIIEPTU3bI, BPEMEHHOTO XpaHEHUs,
YTWIM3ALUN WIA YHUYTOXKEHUSI HEKAueCTBEHHBIX M (MJIM) OMACHBIX MUIIEBBIX IPOAYKTOB, MATEPHAJIOB U
W3JENNH, KOHTAaKTUPYIOIIMX C THIICBBIMH  TPOIYKTaMH, YTBEPKICHHOE  IIOCTAHOBJICHHUEM
ITpaButensctBa P® ot 7 oxTs16pst 2020 1. N 1612

Ecnu npuyuHEI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENb (MCIIOJHHUTENH) 00SI3aH CHATH TaKOH
ToBap (paboTy, yCiayry) ¢ Npou3BOACTBA. [IpM HEBBINOJIHEHUH H3rOTOBHUTENEM (HMCIOJIHHUTEIEM) STOU
00513aHHOCTH YIOJTHOMOYEHHBIN (enepaabHbIii OpraH HMCIIOJHUTEIFHOW BJIACTH TPUHUMAET MEpHl IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpPeOUTeNns WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

VYOBITKH, TPUYMHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyTu), MOJJIexar
BO3MEILEHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00bEME.

6. YTpatun cuiy.

Wndopmarus 06 H3MEHEHHSX:
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Cm. mexcm nynkma 6

Cratbs 8. [IpaBo moTpebutens Ha nHGopMaIuO 00 U3roTOBUTENE (MCIIOJIHUTEIIE, MPOABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUMKIIONE MY, IO3UIMN BBICIINX CY0B U APYTHe KOMMEHTAPUU K CTaThe § HACTOSAIIEr0 3aKOHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPENOCTABIECHUS HEOOXOAUMOW M JIOCTOBEpHOU
uHpopmanuyn 00 M3roTOBUTENE (MCIIONHUTENE, MPOIABIE), PEKHUME €ro paboThl U PEAN3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmied craTbu WH(GOpMANMs B HAIVIAIHON M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTEeNel NMpH 3aKIFOUEHUH JO0TOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBITTOJIHEHUH PAa0O0T (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHSATHIMH B OTACIBHBIX cdepax 0OCITyKHBaHUS
noTpeOuTeneif, Ha PyccKOM sI3bIKE, a JIOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IpojiaBla), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoil denepanuu U poJIHBIX A3bIKaxX HapOJ0B
Poccuiickoit @enepanuu.

Undopmaris 06 n3MEHEHUAX:

Cmamovs 8 oononnena nynkmom 3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uwnsa 2018 . N
250-D3
3. YnonHOMOYeHHas] OpraHu3alys WU YINOJIHOMOYEHHBIM MHIWBUIYaIbHBIA MPEANPUHUMATETH
10 TPEOOBAHUIO MOTPEOUTEIIST 00SI3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOMX MOJTHOMOYHH, BBITEKAIOIINX
U3 3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (TIPOJIABIIOM).

Wndopmarys 06 H3MEHEHHSAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @eoepanvuwiii 3axon om 29 utons 2018 e. N 250-D3

Cm. npedvloyuyro pedaKyuio
Crartbs 9. Undopmaniust 06 u3roroBurene (MCIOIHUTENE, MPOAABIIE, BIAACIbIIE arperatopa)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 9 HaCTOAIICTO 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen c 1 aunsaps 2019 2. - @edepanvusiii 3axon om 29 uwons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButens (MCMONHUTENb, TPOJAaBel]) O0sS3aH JOBECTH JO CBEACHUS MOTPEeOUTENs
dbupMeHHOe HaMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaxOXKICHHUs (apec) U PeKUM
ee pabotsl. [IpomaBent (MCIIOTHUTENB) pa3MenaeT YKa3aHHYI0 HH(OPMAIHIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - HMHAWBUIYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMAIMI0 O TOCYIApCTBEHHOM perucTpany W HaUMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

Wzrorosurens (npoaaserr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTeNs (GupMEeHHOE HaUMEHOBAaHHE
(HaMeHOBaHUE), MECTO HAaXOXXIEHHs (agpec) M pexuM paboThl YMOJTHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHANBUIyAJIbHOTO NPEATIPUHUMATEIIS.

Wudopmanust 06 U3MEHEHUIX:

Cmamovs 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 e. N
250-@3

1.1. YnonHomMoueHHasi opraHu3anus Wik YIOJHOMOYEHHBIM WHIUBUAYAIbHBIN NpeapuHUMATETh

B ciy4dae oOpaimieHusl MOTpeOuTeNns o0O0si3aHbl JTOBECTH JO €ro cBeAcHus uHpopMmaiuioo o cebe u

usroroButene (mpoxaasie) (hupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHUWE), MECTO HaxOXIeHHs (aapec),

pexuM palboThl, FOCYIapCTBEHHBIA PErUCTPALIMOHHBIN HOMEp 3alUCU O CO3JaHHM IOPUAUYECKOTO JIHIIA,

dbamMuno, WMs, OTYECTBO (€CIIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPAMOHHBIA HOMEpP 3aIuCH O
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

rOCYJapCTBEHHON perucTpauuu (U3NYEeCKOro JIMIa B KAa4eCTBE MHIMBUAYAIBHOTO IMPEIIPUHUMATEII).
YHoJHOMOYEHHAsT OpraHu3alUsl WM YINOJIHOMOYEHHBIH WHIMBUAYAIbHBINA MpeAlpUHUMATENb BIIpaBe
JIOBECTH J0 CBEJICHHUS MOTpedbuTeneld nudopMaiuio o cebe mocpeicTBOM ee pa3MEIICHUsI Ha CBOEM caiiTe
B UWH(pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "HMHTepHer", wuHpoOpManuioo 00 H3TOTOBUTEINE
(mpozaBIie) MOCPECTBOM pa3MeEIIeHUs Ha CBOEM CaiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"Untepner" CCBUIKH Ha CTpaHUILY cairta W3rOTOBUTENS (mponasuia) B
nH(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ~ cetn  "MHTepHer", coaepxkamyro uHbOpManuo 00
W3TOTOBHUTEINE (ITPOJIABIIE).

Wndopmarius 06 H3MEHEHUX:

Cmamosa 9 oononanena nynkmom 1.2 ¢ 1 saneaps 2019 e. - @edepanvusiii 3akon om 29 uwons 2018 e. N
250-D3
1.2. Bnagenern arperatopa o0si3aH JIOBECTU J10 CBEAEHUS MoTpeduteneil nHpopmaiuo o cede u
npojasue (ucrnonHutene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXKICHHs (aapec),
pPEKUM pabOThl, rOCY1apCTBEHHBI PErUCTPALIMIOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUAWYECKOro JIHIA,
damunmio, WM, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PETHCTPAIlMOHHBIA HOMEp 3alHch O
roCyJapCTBEHHON perucTpanuu (pU3HUecKoro jula B Ka4eCTBE MHIUBUAYAJIbHOIO NPEANpPUHUMATEN), a
TaKkkKe 00 MMEIOIMMXCS M3MEHEHUSX B YyKa3aHHOW wHpopMmanuu. Bnanmemen arperaropa AOBOAUT 10
cBesieHus notpedureneil uHGopMaluio o cedbe U Mpojasle (MCIOIHUTENE) IOCPEACTBOM €€ pPa3MELIeHUs
Ha CBOMX CaiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHet".
Wndopmanmio o mnpogaBue (MCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
noTpeduTeneil MOCpeACTBOM pa3MEIleHHWs Ha CBOMX cadte U (WiM) cCTpaHule caidta B
nH(GOPMaILMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTH "MHTepHeT" CChUIKM Ha CallT mpoAaBIa (MCIIOJHUTEINS) B
MH(}OpPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 W3MEHEHHSAX:

Cmamus 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 2. - @edepanvusiii 3axon om 29 urona 2018 2. N
250-D3
1.3. Ilponasen (McnosHUTENb) O0S3aH NMPEIOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOEM caiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH ceTu "VHTepHer" (IIpu €ro HalW4HMM)
JIOCTOBEpHYI0 HHpOpMaIuio o cebe, ykazaHHyloo B nyHkre |.2 Hacrosmed cratbu. B cimydae, ecnu
UMEIOTCd M3MEHEHUs B Takod HHpopMaluu, MpoaaBell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabodero OHS C MOMEHTa BHECEHHS B HEe WM3MEHEHHMH COOOMMTH BiaJeiblly arperaropa o0 3THX
U3MEHEHHUAX U PAa3MECTUTb MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"UnTepuer” (npu ero Hanuuuu). Bragenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIIOJHUTENE) B TE€UEHUE OJHOrO padoyero JHs, €ClU pa3MelleHne yKa3aHHON MH(pOpMaluu
OCYIIECTBIISIETCST Ha  caliTe Biajenblla arperatopa W (WIM) e€ro crpaHule caidta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

Wudopmanust 06 U3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ecnu BuA n1€ATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIOJIHHUTENEM, MPOJIABIIOM),
MOJJICKUT JIUIEH3UPOBAHUIO W (WJIM) WCIOJHHUTENh HMEET TOCYAAPCTBEHHYIO AaKKpPEAUTAIUIo, 10
CBEIICHMsI TMOTpeOuTENs JOJKHAa OBbITh JoBeleHa WHpopMalus O BHJE JAEITEIbHOCTH H3TOTOBUTEIS
(ucmonHUTENS, TPOJAABIA), HOMEpE JHICH3MH W (M) HOMEpE CBHJETEIhCTBA O TOCYAapCTBEHHOM
aKKpeIuTallM, CPOKaX JEHCTBUS YKa3aHHbBIX JIMLEH3UU U (M) CBUJETENLCTBA, a TakkKe nHpopManus oo
Oprase, BbIIaBIlIeM yKa3aHHBIC JTUIICH3UIO U (WUJIH) CBUICTEIHCTRO.

3. Uudopmanus, mpexycMOTpeHHass TyHKTaMy | B 2 HACTOSIIEHW CTaThU, JOJKHA OBITH JOBEICHA
0 CBEIEHHUs TMOTpeOuTeNeld TakKe TMpPH OCYIIECTBICHUH TOPTOBIHM, OBITOBOTO W WHBIX BHJIOB
o0ciyXKMBaHUS NMOTpeOuTeNel BO BpEMEHHBIX MMOMEILIEHUAX, Ha IPMAapKax, C JOTKOB U B JIPYTHX CIy4asx,
€CJIM TOPTOBIIsA, OBITOBOE U MHBIE BUIBI OOCTYKHUBAHUS TOTPEOUTENICH OCYIIECTBISIFOTCS BHE TOCTOSTHHOTO
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MeCTa HaXOXK/JEHHUs MMPOo/IaBIia (UCTIOTHUTEIS).

Crarbs 10. Madopmarus o ToBapax (padorax, yciayrax)
'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U Apyrue KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOUMYI0O W JIOCTOBEpHYI0 HWH(pOpManui o ToBapax (paborax, ychmyrax), 0O0OECIeYHBAIOILYIO

BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAenpHbIM BHIaM TOBapoB (paboT, yciyr) HepedyeHb U

crocoObl noBeneHuss uHGopMmanuu 10 ToTpedurTens ycraHaBinuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanyu.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynatowue 6 cuny ¢ 1 urons 2014 e.

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, ycinyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COAePKATh:

HAaUMEHOBAHME TEXHMYECKOTO pEerjlaMEeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbLCTBOM
Poccuiickoit denepannu 0 TEXHHYECKOM pETyJIUPOBAHWU U CBUACTEILCTBYIOIIEE 00 00s3aTeIbHOM
IOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYEHHUE;

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOAYKTOB NMHTAaHUS CBEAEHUSA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHUE HCIOJb30BAaHHBIX B IpOLECCE
W3TOTOBJICHHSI TPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HHGOpMAIUs
0 HaIMYUM B  TNPOAYKTaX  NHTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHHEM
I€HHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €ClId COJEp)KaHHe YyKa3aHHbIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIE€T Ooyiee AEBSATH NECATHIX IMPOLIEHTA), MUIIEBOW LEHHOCTH,
Ha3HauYeHUH, 00 YCIOBUAX NPUMEHEHHS M XpPaHEHUS MPOAYKTOB IHUTaHUSA, O CHOCO0aX H3TOTOBICHMS
roToBBIX 0oz, Bece (0ObeMe), Jare M MeCTe€ HM3TOTOBJIEHHS M YIMaKOBKH (pac(acoBKU) MPOAYKTOB
NUTaHUs, a TAaKXKe CBEACHUS O MPOTHBONOKA3aHUAX JUIS UX NMPUMEHEHHs NP OTJEJIbHBIX 3a00JIeBaHUIX.
[Tepeuyens ToBapoB (padoT, ycayr), uHGOpMAIHMsS O KOTOPBIX JAOJKHA COJAEPKATh MPOTUBOMOKA3AHUS JIJIs
UX TpPUMEHEHHs Tpu OTAEIbHBIX 3a0oieBaHusX, yTBepxkaaercs IIpaBurensctBoM Poccuiickoit
denepannu;

LIEHY B pYOJsX M yCJOBUS NMPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM 4YMCJIE NpU OIUIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OINpeJeeHHOE BpeMs IOCie HMX Tepeaadd (BBITOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJEKAIIYyH BBIIUIATE MOTpeOuTeNneM, W TrpaduK MorameHus 3TON
CYMMBI;

TAPAHT:
CMm. @enepanbubiif 3akoH oT 21 gexabpst 2013 r. N 353-®3 "O notpeburensckoM kpeaute (3aiime)",
BCTynawomui B cuity ¢ 1 urons 2014 r.

TrapaHTUHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuia u ycnoBus 3 GeKTUBHOro u 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uH(popMalLnio 00 sHepreTnieckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TpeOOBAaHUE O
HAJIMYUK Takod MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUU € 3aKOHO/IATEILCTBOM 00 IHEprocoepekeHIH
Y O MOBBILIEHUH dHEPreTHIecKor 3(eKTUBHOCTH;

CPOK CITY>KOBI HJTH CPOK T'OJTHOCTH TOBapoB (padoT), yCTaHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHSI 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEYEHUH yYKa3aHHBIX CPOKOB
¥ BO3MOXHBIX IOCJICACTBUSAX MPU HEBBITOJHEHUN TAaKUX JACUCTBHM, eciy ToBaphl (paboThl) MO UCTEUECHUH
YKa3aHHBIX CPOKOB TMPEACTaBISAIOT OMACHOCTb Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMHU JJIsl UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (pupMeHHOe HaWMMEHOBaHWE (HAMMEHOBAHUE) W3TOTOBUTENS
(MCTIOTTHUTENSI, TPOJABLA), YIMOJTHOMOUYEHHONH OpraHW3alMyd MM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
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NpeANpUHIMATEINS, UMIIOPTEPA;

nHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJICHUU COOTBETCTBUS TOBapoB (paboT, ycayr),
yKa3aHHBIX B ITyHKTE 4 CTaThby 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUJIAX MPOJIAKUA TOBAPOB (BBITIOJHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHEe Ha KOHKPETHOE JHIO0, KOTOpoe OyJeT BBINONHATH PadoTy (OKa3bIBaTh YCIYry), U
UH(POPMAIIHIO O HEM, €CJIM 3TO UMEET 3HAYCHHE, HCXOIS M3 XapaKTepa padoTh (YCIyTH);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM IPH OKA3aHWUU Pa3BICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3bIKaIbHBIX TTPOM3BEICHUH.

Ecnu mpuoOperaembiii moTpebuteneM ToBap ObLT B yMOTPEOJCHMM WIM B HEM YCTPAHSIICS
HEJI0CTATOK (HEIOCTATKH ), MOTPEOUTEINIO JOKHA OBITh IIpeocTaBieHa nHGopMaIus 00 3ToM.

TAPAHT:

O IOTMONHUTENBHBIX TPEOOBAHMSX, MIPEABSIBISIEMBIX K STHKETKaM, SPJIbIKaM JHOO0 JTUCTKaM-BKJIA IbIIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nynkma 8 npedvloyujeli peoaxyuu

3. Wudopmanus, mpeaycMOTpPEHHAsT MYHKTOM 2 HACTOSIICH CTaThbH, IOBOIMTCS IO CBEICHHS
noTpeduTeneil B TEXHUYECKOW [OKYMEHTalluW, IpujaraeMoil k ToBapaM (paboram, yciyram), Ha
ATHKETKAaX, MapKUPOBKOH WU HHBIM CIIOCOOOM, TPHUHSTHIM ISl OTACIbHBIX BHIIOB TOBapoB (pador,
yeryr). MapopMarus 00 00sS3aTeIbHOM IMOATBEP)KICHUU COOTBETCTBUS TOBAPOB IPEJICTABISETCS B
HOpSIIKE M CIOCO0aMM, KOTOPBIE YCTAHOBICHBI 3aKOHOJATENLCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKJIIOYAET B ceOsl CBEEHHSI O HOMEpE HOKYMEHTA, MOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3aliy, ero BblJaBIlIeH.

AO3ar1 BTOpo#t yTpaTuil Cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 68Nnopoco

Cratbs 11. Pexxum paboTsl npoaaBia (MCIOJIHUTES)
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 11 Hacrosmero 3akoHa
1. PexxuM paboThl roCy1apCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3alluii TOPrOBIHU, OBITOBOTO U MHBIX
BUJIOB OOCTY>KMBaHHS TOTPEOUTENICd YCTAaHABJIMBAETCS 10 PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIOTHUTENIbHOM BlacTH cyobekToB Poccuiickoit deaepaniuu 1 OpraHoB MECTHOTO CaMOYTIPABIEHUSI.
2. Pexxum pabOTHI opraHu3aIii, OCYIIECTBISIONNX AeATEILHOCTh B cpepax TOProBOro, OLITOBOTO
U WHBIX BHJIOB OOCTY)XHBaHUS MOTpEOUTENEH U HE YKa3aHHBIX B MyHKTEe | HACTOSIIEH CTaThbU, a TaKke
VHIUBUYAJIBHBIX MPEANPUHUMATENCH YCTAHABIMBAECTCS UMHA CAMOCTOSITEIBHO.

3. Pexxum paGotThl mpojaBiia (MCIIOJHUTENS) TOBOJUTCS JO CBEACHHS TOTpeOuTeNeil U JOMKEeH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Wudopmanust 06 U3MEHEHUSX:

Haumenosanue usmenerno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCTIONHUTES, TIPOJIaBIla, BIaAelblla arperaropa) 3a
HEeHa yIeXxalryto nHpopMmaluio o ToBape (padore, yciyre)
TAPAHT:

Cwm. 9HHHKJ’[OHC}II/H/I, MO3HUIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 12 HaCTOAILICTO 3akoHa

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

1. Ecaum norpebutento He MpeloCTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJIYYUTh MpU
3aKJIIOYEHUH JOTOBOpa MH(pOpMaIHo 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucronHUTENSs]) BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHS U MoTpeOoBaTh
BO3BpaTa yIUIau€HHOMW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS I0TOBOPa MOTPEOUTENh 00513aH BO3BPATUTh TOBAp (PE3yibTaT padoOTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOTHUTEIIO).

2. llpomaBen (WUCMOMHUTENb), HE MPEIOCTABUBIIMNA IOKYIMATEII0 TMOJHOM M JOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mmm nmynktom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIILIKE TIOCTIE €ro Mepeiayn MOTPpeOUTEINt0 BCIEACTBUE OTCYTCTBUS Yy HEro Takoi uHdopmanuu.

Undopmarus 06 n3MEHEHUX:

Cmamos 12 oonoanena nynkmom 2.1 ¢ 1 saneaps 2019 e. - @edepanvusiii 3akon om 29 uons 2018 . N
250-D3

2.1. Bmanenen arperatopa, MpeJOCTABUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
UHPOpPMaLKIO0 O ToBape (yclyre) Wid MpoaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeOUTEIIeM
ObLT 3aKJIFOYEH JOTOBOP KYIUIM-IPOAaKH (JOTOBOP BO3ME3HOTO OKa3aHUsl YCIyr) C MPOJaBLOM
(McTiONTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO BCIIEJICTBUE
MPEIOCTaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COTJIallleHHeM MEXIY BIAAETbIIeM arperaropa W IpoJaBlOM
(MCTIONIHUTEEM) WM HE BBITEKaeT M3 CYIIECTBa OTHOILICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCITIOJIHEHUE JIOTOBOpa, 3aKJIIOYEHHOTO IOTPEOUTENeM € MPOJABIOM (UCIIONHUTENIEM) HAa OCHOBAaHUHU
MPEeIOCTaBIEHHOW BIaAeNblleM arperatopa wuHbopManuu o ToBape (yclyre) WIM TPOAABIIE
(uconmHUTENE), a TaKXKe 3a COOJIOJIEHHE TpaB MOTpeOuTene, HapyIIEHHBIX B pe3yjbTaTe Nepenayu
noTpeOUTENto0 ToBapa (yCIyrd) HEHAJJIeKallero KauecTBa M OOMEHa HEeNpOJOBOJIBCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOIMYHBIN TOBap, HECET MpoJIaBell (MCTIOIHUTEND).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHbIE HOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HeEmoyHOW WH(opMamuu o ToBape (yciyre), B
cilyyae, €CM BIajieliell arperatopa He M3MeHseT MH(OpMaIHio O ToBape (yciyre), MperoCTaBICHHYIO
IPO/IaBIIOM (UCTIOJTHUTENIEM) U COAEPIKALIYIOCS B TIPEUIOKEHUH O 3aKITFOUYEHUH JIOTOBOPA KYIUTH -TIPOIaXKH
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndhopmarust 06 n3MEHEHHSX:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uons 2018 e. N
250-D3

2.2. TloTpebutens BmpaBe MpeAbsBUTH TPeOOBaHHE K BIAJEIbIly arperaTopa O BO3BpAaTe€ CYMMBI
NPOM3BEJCHHOW MM TpeIBapUTEIbHONW OIUTaThl ToBapa (yciyru). Bramemery arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOUW MM MpeABApUTENIHHON OMIaThl TOBapa (yCIyru) B TEUEHUE AECATU KalleHIAPHBIX THEH
CO THS TIPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHH CIETYIOITNX
YCIIOBHHA:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeBapuTeibHas oIulara Ha
0aHKOBCKHUI CUeT Bia/ieNblia arperaTopa, He nepeiaH NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANMpaBWI MPOAABIYY (MCIIOTHUTENIO) YBEAOMIIGHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTM-MIPOAAXKH (JOroBOpa BO3ME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM IMPOJIaBLIOM
(ucoHUTENIEM) 0053aTEeNIbCTBA TIEpEIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM o BO3Bpare CyMMBbl NPEIBAPUTEIBLHOW OIUIATBI TOBapa (YCIYTH)
noTpeOUTEeNs  HAmpaBisieT  BIAAENblly arperatopa TMOATBEP)KICHHE  HaIpaBICHUS  IPOJABILY
(MCTIOTTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBOpa KYIUIM-IPOJaXH (JoroBopa
BO3ME3THOTO OKA3aHMs YCIYT).

Ecnmu wHOe HE NpeayCMOTPEHO YCIOBUSMH TIOJb30BATEIBCKOTO WM WHOTO COTJIAIICHUS
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NOTpeOUTENsT € BIAACIBIIEM arperaropa, yBEIOMJICHHE TMpOJABIy (MCIOIHUTEN0) 00 OTKaze OT
UCIIOJTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3AHOIO OKa3aHUSl YCIYr) MOXET ObITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 12 oonoanena nynkmom 2.3 ¢ 1 saneaps 2019 e. - @edepanvuwiii 3akon om 29 uons 2018 . N
250-@3

2.3. B ciiydae, yka3aHHOM B ITIyHKTe 2.2 HACTOALIEH CTaThy, BiaJeiel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IpEABApUTEIBHONW OIUIaThl ToBapa (yCIyru) HpU TMOTYYEHHH OT
npojaBla (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIyrd) TpU
YCIIOBUH, YTO KOIUS TAaKOTO MOATBEPXACHUs Obljla HAlpaBjieHa BIAJAEIbIEM arperatopa noTpeOuTento B
TEUYEHHUE JECATU KaJICHIApHBIX THEH CO JHs MOJy4YeHMs BIAJENbLIEM arperaropa TpeOOBaHUsS O BO3BpaTe
CyMMBI TpeIBapUTENbHON ormuaTel ToBapa (yciyru). B chmyuae Hecormacus moTpeOuTeNnst c
NPEJCTAaBICHHBIMHA BIIQJICBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATUS TOTpPEeOUTENIeM ToBapa
(okazaHusi yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI TMPOU3BEIECHHOW UM
IPEIBAPUTEILHOM OIUIaThI TOBapa (YCIyru) B CyA€OHOM MOPSIIKE.

3. Ilpm mnpuuMHEeHUWH BpeAa >KU3HU, 3JO0POBBI0O M HUMYIIECTBY MOTpPeOUTENs] BCIEICTBUE
HETIPEIOCTABIICHUS €My IOJIHOW M JIOCTOBEpHOW MH(OpManuu o ToBape (pabote, yciyre) morpeduTens
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOrO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosIIero
3akoHa, B TOM 4YHCJE MOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX NPUPOAHBIM OOBEKTaM,
HaXOIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTEIIS.

4. Ilpu paccmorpeHun TpeOOBaHUNM MOTPEOUTENSI O BO3MEIIEHHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WJIM HEJOCTATOYHO MoJHOW uH(popmanmelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBUM y MOTPEOUTENsl CIEIMaabHBIX MMO3HAHWN O CBOMCTBAaX H
XapakTepUCTHKaX ToBapa (paboThl, YCIIyTH).

Wndopmarys 06 H3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue sHecenvbl U3MEHEHUS

Cm. mekcm HAuUMeHOBaHUs 8 NPedbloyujeli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb H3TOTOBUTENS (WCIONHUTENS, TMPOJAABIA, YHOTHOMOYEHHON
OpTaHM3AIMH WIH YITOJHOMOYSHHOTO WHIWBHIyaJILHOTO MTPEAIIPHHUMATES, UMIIOPTEPA)
3a HapylIeHHe MpaB noTpedurTesnei
TAPAHT:

CM. DHIMKIIONIENH, TTO3UITUHU BBICIINX CY/IOB U IPYrUe KOMMEHTapuH K cTatbe 13 HacTosmero 3akoHa
Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvl uzmeHenus
Cm. mexem nyHKkma 6 npeovioywel pedaxyuu
1. 3a HapymieHue mpas MoTpeduTeNell N3rOTOBUTEND (MCIOIHUTEND, MTPOJABEL], YIOTHOMOYCHHAS
OpraHW3aIs WX YIOJHOMOYCHHBIH WHIWBHIYAJIbHBIA TPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.
Wudopmanust 06 U3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaryuu
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ecnmm wHOE HE YyCTaHOBJIICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, TOIJIekKaT
BO3MEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecernvbl usmeHeHUs:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
3. VYmmara Heycroiiku (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTEIS
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(ucnosnHUTENSA, MPOJABLA, YINOTHOMOYEHHYIO OpPraHU3AlMIO WIM YIOJHOMOUYEHHOT'O WHIUBUYaIBHOTO
HpeIIPUHUMATENSI, UMIIOPTEpa) OT HCIOJHEHUS] BO3JIOKCHHBIX HA HEro 00s3aTeNbCTB B HAType Mepen
notpeduTenem.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOUYCHHASI OPTaHU3aIIUs WU YIIOJTHOMOYCHHBIH
WHIUBUIYAIBHBIN MIPEANPUHUMATENh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHCHHE
0053aTEIIbCTB WM 33 HEHaJUIeXkKalllee HCIOJIHEHHE 00s3aTebCTB, €CIIM JOKaXeT, YTO HEUCIOJTHCHUE
00513aTeNIbCTB WM UX HEHAJUIeXkKalllee MCIOMHEHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMOM CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IPETYCMOTPEHHBIM 3aKOHOM.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. TpeGoBanusi morpedutenss o0 ymiaaTe HEYCTOMKHU (TMEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJJICKAT YJOBJIECTBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJTHOMOYECHHOM
OpraHu3alMeil WU YIOJHOMOYCHHBIM HWHIMBHIYalbHBIM TNPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecerbl usMeHeHUs.

Cm. mexkcm nynkma 8 npedvloyujeli peoaxyuu

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBAE€T C W3TOTOBUTENS (UCHOJIHUTENS, MPOJaBLa, YIOJIHOMOYEHHOW OpraHu3alud  WIHU
YIIOJIHOMOYEHHOTO0  WHAMBHMIYalbHOTO  TMpEANpPUHMMATENs, MMIOpTepa) 3a HecoOJroJeHue B
NOOpPOBOJIBHOM TOpSZIKE YJOBJIETBOPEHUs TpeOoBaHUIl moTpebuTens mrTpad B pa3Mepe MSAThAECAT
IPOILIEHTOB OT CYMMBI, IPUCYKICHHOM CyIOM B MOJIb3y MOTPEOUTENS.

Ecnu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) UM OpPraHbl MECTHOI'O CaMOYIIPaBIEHUS, MAThAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisioTcss yKa3aHHbIM OObEIMHEHUSM (MX acCOLHUaIUsAM, COK3aM)
WJIM OpraHam.

Crarbs 14. MyiecTBeHHAs OTBETCTBEHHOCTD 3a BpeJ, MPUYUHEHHBIM BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CY/0B U APYyTrue KOMMEHTApUU K CcTaThe 14 HacToslero 3akoHa
1. Bpex, npuYMHEHHBIH KHU3HH, 3J0POBBI0 WM HUMYIIECTBY TMOTPEOHUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, TPOM3BOJCTBEHHBIX, PELENTYPHBIX UM UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
MOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbeMe.
2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpena, NPUYMHEHHOIO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTbl, yciyru), Ipu3HaeTcs 3a JIFOObIM MOTEPIEBIINM HE3aBUCHUMO OT TOT'O, COCTOSUT OH B JOTOBOPHBIX
OTHOWICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedaxyuu
3. Bpen, mNpUYMHEHHBIH KU3HH, 3JI0POBBIO MM HMYLIECTBY IOTPEOHUTENS, MOJJICHKHUT
BO3MCIICHHUIO, €CIIM BpEJ NMPUYMHEH B TEUCHHE YCTAHOBIICHHOTO CPOKa CIIY)KOBI WJIM CPOKa TOHOCTH
ToBapa (paboThl).
Ecnu Ha ToBap (pe3ynbTaT pabOThI) MTOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C ITyHKTaMu 2, 4
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CTaTby 5 HACTOSIIETO 3aKOHAa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
noTpeOuTeNto He Oblila MPEeJOCTaBlIeHa MOJIHAs U JOCTOBEpHAast MH(GOpMaLUs O CPOKE CIIYKOBI MII CPOKE
TOJHOCTH, MO0 MOTpeOuTens He ObUI MPOWH(GOPMHUPOBAH O HEOOXOAMMBIX IEHCTBUSAX MO HCTCUYCHHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX ITOCIEICTBUSX IPU HEBBIIOJHEHUM YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTar pabOThI) MO MUCTEUYCHHHM STHX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 3[J0POBbS, BPE]] OJIEKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOIHUTENb) HE
YCTAHOBMJI Ha TOBap (paboTy) CpoK CiyKObl, BpPe] MOAJIESKUT BOZMEIICHUIO B CIlydyae €ro NpUYMHEHUs B
TEUEHHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTsl) MOTPEeOUTENI0, a €ClIM JIeHb Mepelaul YCTaHOBHUTh
HEBO3MOXKHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MELIEHUIO ITPOJABLIOM WU
U3rOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEILECHUIO
UCIIOJIHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEJ, IPUUYMHEHHBIH >KU3HH,
3/I0pOBbI0 MJIM HMMYILECTBY HOTpPEOUTENs B CBSI3U C MCIIOJIB30BAaHHMEM MaTepHalloB, 000OpYyIOBaHMS,
UHCTPYMEHTOB M HHBIX CpEICTB, HEOOXOIUMBIX JJsi IMPOMU3BOJACTBA TOBAPOB (BBINOJIHEHHS pPaloT,
OKa3aHMsl yCIIyT'), HE3aBUCUMO OT TOr'0, MO3BOJISUT YPOBEHb HAyYHBIX M TEXHUYECKHUX 3HAHUI BBIBUTH UX
0co0bI€ CBOMCTBA I HET.

5. U3roToBuTeb (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpEJ NPUYMHEH BCJEICTBUE HENPEOAOIMMON CHIIbl WIIM HApYUIEHUs OTPEOUTENIEM YCTaHOBIEHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmereHus

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Cratps 15. KoMiieHcanus MOpalbHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTApUU K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, HPUUMHEHHBIA TOTPeOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnosHUTENIEeM, NTPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyen Ui yrnoJHOMOYEHHBIM HHIUBUYaIbHBIM
IpealpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MNOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoil @enepaiiuu, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IpaB MOTpeOUTENeH,
MO/UIEKUT KOMIICHCALIMM TPUYMHUTEIEM Bpela IpU HaJIM4YMM €ro BUHBL. Pa3Mep KoMIleHcanuu
MOPAJIBHOT'O BpeJia ONPEIENAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOT O Bpea.
KoMneHncanus MOpabHOTO Bpeia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIIEHHS UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOUTENIeM YOBITKOB.

Crarbs 16. HeneiicTBUTENEHOCTD YCIOBHI TOTOBOPA, YIIEMIISIIOIUX ITpaBa NOTPEOUTEN
TAPAHT:

Cwm. DHUIMKIIONEANH, TO3UIMH BBICIINX CY/I0B U APYrUe KOMMEHTapuH K cTatbe 16 HacTosmero 3akoHa
1. VYcinoBusi moroBopa, yuIeMIsOIIME TIpaBa MNOTPEOUTENs] IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMH HJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanu B 00J1aCTH 3a1UTHI
IpaB MOTpeOuTeNel, MPU3HAIOTCS HEJICHCTBUTEIbHBIMH.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs, y HETr0 BO3HUKIN
YOBITKH, OHU TTO/IJIC)KAT BO3MEIICHUIO N3TOTOBHUTENIEM (MCIIOJIHUTEIIEM, ITPOJIABIIOM) B ITOJTHOM O0BEME.

Wndopmarus 06 H3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHeHus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

10.02.2021 Cucrema 'APAHT 15/44


http://ivo.garant.ru/document/redirect/12138155/110
http://ivo.garant.ru/document/redirect/4000266/15
http://ivo.garant.ru/document/redirect/57592336/0
http://ivo.garant.ru/document/redirect/77531440/0
http://ivo.garant.ru/document/redirect/77531831/0
http://ivo.garant.ru/document/redirect/10164072/167
http://ivo.garant.ru/document/redirect/12138155/111
http://ivo.garant.ru/document/redirect/4000266/1602

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

2. 3ampemaercsi 00yCIOBIUBATh MPHOOPETEHUE OJHHUX TOBAapOB (padoT, yCIyr) o0s3aTeIbHBIM
MpuoOpEeTEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTENIO BCIICICTBHE
HApyIICHUS €ro TpaBa Ha CBOOOAHBIA BBIOOpP TOBApoOB (paboT, YCIYT), BO3MEMIAIOTCS IPOJABIIOM
(ucnostHUTENIEM) B TIOJITHOM OOBEME.

3anperniaercss 00yCIOBIMBATH YAOBJICTBOPEHHE TpeOOBaHMA MOTpPEOUTENCH, MPEIbABISEMBIX B
TEYEHUE rapaHTHIHOTO CPOKa, YCIOBHSIMH, HE CBS3aHHBIMHU C HEJOCTAaTKaMU TOBApoOB (paboT, yCciyr).

Wndopmarius 06 H3MEHEHUSX:

Dedepanvrvim  3akonom om 21 Oexabpsa 2013 2. N 363-@3 6 nynkm 3 6Hecenvbl U3MEHEHUS,
ecmynarowue 6 cuny c¢ 1 uiona 2014 2.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
3. IIponaser (MCIIOHUTEIL) HE BIpaBe 0e3 COrNIacusi MOTPEOUTEIS BHIMOJHATh JTOTIOJIHUTEILHBIC
pabotsl, ycnyru 3a miarty. [lorpeburtens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCayr), a €Ciii OHU
OIlJIaueHbI, IIOTPEOUTENb BIIPaBe MOTPEOOBATh OT MPOaBIia (MCIIOJIHUTENS) BO3BpaTa YINIAYCHHOW CyMMBI.
Cornacue moTpeOMTENs Ha BBINOJIHEHHE JOTOJIHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIseTcs
NPOJaBIOM (MCIIOJHUTEIIEM) B THCbMEHHOW (opMme, eciim HMHOE He MPEIyCMOTPEHO (enepaabHbIM
3aKOHOM.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon dononern cmamveil 16.1
Cratbs 16.1. @opMbl U NOPSIIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAdOT, OKAa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEINH, TO3HWINUK BBICIINX CYJIOB W JIpyrHeé KOMMEHTapHH K cTatbe 16.1 Hacrosmero
3akoHa

Undopmaris o6 u3MeHeHusx:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuiil 3axkon om 31 utonsn 2020 2. N 290-D3
Cm. 6yoywyro pedaxyuio
Ilynkm 1 uzmenen c 1 noaops 2020 e. - @edepanvuviii 3axon om 31 utona 2020 2. N 290-D3

Cm. npedvloywyro pedaKyuio

1. IlpomaBery (WCHIONHUTENb, BIAJAENENl arperaTopa B CcIy4yae WCIOJIb30BaHUA B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) o0s3aH 00eCeYuTh BO3MOXKHOCTb OILIaThl TOBAPOB
(paboT, ycimyr) myTeM HWCIOJIb30BaHWS HAIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAMYHBIX
pacyeToB 1o BBIOOPY MOTPEOHUTE.

O06s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIAThl TOBAapoB (paboT, YCIyr) C HCHOJB30BaHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HalMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHsieTcss Ha TpoAaBla (WCIOJHHTENS, BIAJeNblla arperatopa), y KOTOpPOTO BBIpYYKa OT
peanu3aly TOBapOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYT) 3a MPEIIIECTBYIOUIMHA KaJleHJapHBIA TOJ
NIPEBHINIAET COPOK MUJUTMOHOB pyOIIeH.

TAPAHT:

B mepuon ¢ 1 mapra g0 30 wmrons 2021 r. BKIIOYMTEILHO OOS3aHHOCTH OOECIEYUTH BO3MOXKHOCTH
oriaTel TOBapoB (paboT, ychHyr) ¢ HMCHOJIb30BAHHWEM HAIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B
paMKax HaIMOHAJIBHOW CHCTEMBI TUIATEKHBIX KapT PaclpOCTpPaHSETCs Ha MpoiaBiia (HMCIIOTHUTEIS,
BIIQJIETIBIIA arperaTropa), y KOTOPOro BRIPYYKa OT pealiu3alii TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUs
YCIIYT) 3a MPEAMIECTBYIOMNNA KaJICHIaPHBIN ro/1 nmpeBbimaeT 30 MUUTHOHOB pyOJIei
Ecnu MecTo orutatel ToBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, TJe He MPEIOCTaBISIOTCS YCIYTH
JocTyna K TOABMKHOW pannoTeneoHHOW CBSI3M M (WJIM) CpEeACTBaM KOJUIEKTUBHOTO JIOCTyMHa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpojasen (MCIOTHUTENh) OCBOOOXKIAETCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B HSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
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UCIIOJIb30BAaHNEM HAllMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB.
ITponaBery ocBoOOXkIaeTcst OT O0O0sA3aHHOCTH OOECHEYMTh BO3MOXKHOCTH OIUIaThl TOBAPOB C
UCITIOJIb30BAaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanus3aly TOBApOB B KOTOPOM COCTaBJIsI€T MEHEe MATH MWIIMOHOB pyOJsiell 3a IpeiiecTBYOLIH
KAJICHJAPHBIN IO,
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHECHHE YKa3aHHOH o0s3aHHOCTH cM. KOAIT PO

2. Omnara ToBapoB (paboT, yCIYr) MOKET HPOM3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUM C
yKa3zaHHEeM NpojaBla (MCHOJHHUTENS) IYyTEeM pPacyeToOB uepe3 CyObEKTOB HAIMOHAJIHHOM IUIATEKHON
CHCTEMBl, OCYILECTBJIAIOIIUX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOJATEJIHLCTBOM
Poccniickoii @epepauud O HAUUMOHAJIBHOM IUIATEKHOW CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHbIMU 3aKOHAMU MJIM MHBIMA HOPMAaTUBHBIMU NPaBOBbIMM akTaMu Poccuiickoit denepauuu.

3. Ilpu omnarte TOBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CpEACTBAMHU 0053aTelIbCTBA
notpeburens mnepen NpoAaBIOM (HMCHOTHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUHMTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX ICHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CPEICTB TMpOAaBIy (MCIOJHUTENIO) JHOO TMJIATeKHOMY areHty (cybareHry), OCYILIECTBISIOIIEMY
JeSITeILHOCTD T10 MIPHEMY TUTaTeXeH (PU3NIECKUX JIHII.

ITpu onnare ToBapoB (paboT, yciayr) myTeM MnepeBoja MpelocTaBIsieMbIX TOTPeOUTENeM HATUYHbBIX
JICHEXKHBIX CPENICTB 0€3 OTKPHITHA OAHKOBCKOTO CUETa 00s3aTEeNbCTBA MOTPEOUTENS IMepe] MpPOJIaBIOM
(McnoJHMTENIEM) IO OIUIaTe TOBApoB (PaboOT, yCIyr) CUUTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPEeOUTENEeM HAJIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
OpraHu3aiuu Jmbo GaHKOBCKOMY IJIAT€KHOMY areHTy (CyOareHTy), OCyLIECTBISIOIINM JEATEIBHOCTD B
COOTBETCTBUU C 3aKOHOaTeIbCTBOM Poccuiickoi @eaepannuy 0 HalMOHAIBHON MJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, YCIIyr) MyTeM MepeBo/ia IEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMbIX
¢dopM Oe3HANMUHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTEINS MEePE MPOIaBLIOM (MCIIOIHUTEIIEM) 10 OTJIaTe
TOBapoB (paloT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAacHOpSHKEHUH O MEepeBojie
JEHE)KHBIX CpEJICTB, C MOMEHTa IOJATBEP)KICHHUS €ro HCIOJIHEHUs] OOCIy)KHBAIOIIEeH MNOTpeOuTens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpojaBily (MCIIOTHUTENIO) 3alPEIIeHO YCTaHABIMBATH B
OTHOILLIEHUM OJIHOTO BUAA TOBAapOB (paboT, yciyr) pas3jiMyHble LEHbl B 3aBUCUMOCTH OT croco0a MX
OILIaThl TOCPEACTBOM HAJIMYHBIX PacyeTOB WM B paMKax NMPUMEHSEMBIX (OpM O€3HAIMYHBIX PACUETOB.

5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapYyIIEHHEM TPeOOBaHUM NTyHKTa | HACTOSILIEN CTaThbH.

Crartbs 17. CyneOnas 3aniuTa npaB moTpeOUTeNIeH
T'APAHT:

CM. DHUUMKIIONEINH, TO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTApUU K CTaThe 17 HacTosAIero 3akoHa
O paccMOTpeHHMH CylaMH TpPaXTAaHCKMX JeJI 0 CHopaM O 3allluTe IMpaB IOTpeduTeNnelt cM.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17
Wudopmanust 06 U3MEHEHUIX:

Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvhuiii 3axon om 4 utonss 2018 2. N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammra npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.
3ammra TpaB  MOTpeOWTENeH  yCIyr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTraHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJHOMOYEHHBIM IO IIpaBaM MOTpeduTeneld (PMHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YITOTHOMOYEHHOM TIO TIpaBaM MOTpeOuTeneil (MHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yYKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 Ho8ouU pedaxyuu
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Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

2. Wcku o 3amuTe mpaB MoTpeOUTENeii MOTyT OBITh MPEIbSIBICHBI 0 BHIOOPY HCTIA B CYI 11O
MecTy:

HAXOXXJICHUSI OPTaHU3aINH, & €CJIM OTBETYMKOM SIBIISICTCS MHIUBUAYAIbHBIA TPEANPHHUMATEND, -
€ro )KUTEIbCTBA;

KHUTEIHCTBA WM TPEOBIBAaHHS UCTIIA;

3aKJIFOYCHHS WM UCTIOJIHEHHSI IOTOBOPA.

Ecnmu uck kK opraHu3aliui BBITCKAeT U3 JICATEIBHOCTH e¢ (huimaia WM NPeJCTaBUTEIIbCTBA, OH
MOKET OBITh MPEIBSIBIICH B CY/I IO MECTY HAaXOXACHUS e¢ (uiIralia I IPeICTaBUTEIILCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 8 HOB80U pedaKyuu,
scmynarowett 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. Tlorpeburenu, WHBIE UCTIBI IO WCKaM, CBSI3aHHBIM C HApPYyIIEHUEM IIPaB IOTPEOUTEINICH,
OCBOOOXKIAIOTCSI OT YIUIaThl TOCYJApCTBCHHON IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATECIBCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTeseil NPU NMPoJaxKe TOBAPOB NMOTPeOUTEISIM

T'APAHT:

CwMm. cxemy "3ammTa rnpaB nmoTpeduTeNnel mpu npojaaxe ToBapos"

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeHo8anue 6HECeHbl UMEHEHUs.,
scmynarowue 8 CUly NO UCMeEYeHUU COPOKa NAmu OHell nocie OHs OQPUUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mekcm HAUMEHOBaHUsA 8 NPedbloyuel peoaKyuu
Cratsa 18. [IpaBa notpedburens npu oOHapy EHUH B TOBape HEJJOCTATKOB
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHNX CYIOB U APYTHC KOMMCHTApPUH K CTATHEC 18 HaCTOAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHuim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 1 6HeceHbl u3MeHeHus,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexem nyHkma 6 npeovioywel pedaxyuu

1. IToTpebuTtens B ciydae oOHApPYKEHHS B TOBAapE HEIOCTATKOB, €CIIM OHM HE OBLJIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU ke MapKU (ITUX K€ MOJIETH U (W) apTUKYIA);

noTpe0oBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroi MapKH (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYITHOU 1IEHBI;

notpedoBaTh HE3aMeUIMTENBHOTO 0€3BO3ME3HOI0 YCTPAaHEHHMS HEJOCTaTKOB TOBapa WU
BO3MEIIEHHSI PACXO0/IOB HA MX MCITPABIICHHE MTOTPEOUTENIEM HMITH TPETHUM JIHIIOM;

0TKAa3aTbCsl OT HCIOJHEHHUS JIOTOBOpa KYIJIM-NPOJAXW M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOHW 3a
ToBap cymMmbl. [lo TpebGoBaHMIO TpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »TOM moOTpeOUTENh BHpaBe NOTPEOOBATH TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEACTBHE MPOAAXH TOBapa HEHAJIekKAIlero KayecTBa. YOBITKM BO3MEIIAIOTCS B
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CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisi YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMMN
oTpeOuTeIII.

B oTHOmIEHMM TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOHUTeNnb B ciaydyae OOHApyKEHHs B HEM
HEJIOCTaTKOB BIIPaBE€ OTKA3aTbCsi OT HCIOJHEHUS JIOTOBOPA KYIJIM-NPOJAKU U MOTpeOOoBaTh BO3BpaTa
yIJIau€HHOHN 3a TAKOW TOBAp CYMMBI JINOO MPEABSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAP 3TOM e MapKU
(Mozmenu, apTHKyJa) WIM Ha TakOH K€ TOBAap APYrol Mapku (MOJEIH, apTHKYja) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHON LEHbl B TEUCHHE MATHAALATH JHEH CO JHS IMepeJadd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucredeHun 3TOro cpoka yka3zaHHbIE TpeOOBaHUS MNOJUIEkKAT YAOBIETBOPEHUIO B OJHOM U3
CIIELYIOIIHUX CIIy4aeB:

oOHapy’KeHHEe CYLIECTBEHHOIO HEI0CTaTKa TOBApa;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApPa;

HEBO3MOXKHOCTb MHCIIOJIb30BaHMS TOBapa B TEUEHUE KaXJOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpUALATh JHEH BCJEICTBUE HEOJHOKPATHOIO YCTPAHEHHs €ro pas3IMnyHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuniickoit
®enepanuu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs!

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHMs, yKa3aHHBIE B ITyHKTe | HACTOSIIEH CTAaTbH, MPEIBSIBISAIOTCS NOTpeOHTETIEM
NpoJaBlly JUOO  YINOJHOMOUYEHHOW OpraHu3allid WM  YIOJHOMOYCHHOMY  HWHIWBUAYAIbHOMY
PEITPUHUMATEITIO.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim  z3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy No UCMedeHUu copoxka namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexkcm nynkma 6 npedvloyujeli peoaxkyuu
3. [lorpeburens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03aIlaXx BTOPOM U IISITOM ITyHKTA |
HACTOAIIEH CTaTbW, W3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHu3aliil WIA  YIOJTHOMOYEHHOMY
UHMBUIYATLHOMY TIPEIPUHIMATEITI0, UMIIOPTEPY.
Bwmecto mpenbsiBieHUs ATHX TpeOOBaHUN MOTPEOHUTENHh BIpPaBE BO3BPATUTH HM3TOTOBUTENIO WIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KaueCcTBa U IOTPeOOBaTh BO3BpAaTa YINIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wudopmanust 00 U3MEHEHUIX:
Cm. mexem nynkma 4

Deodepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs],
scmynarowue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpPEOWTENsT KAacCOBOTO WMIJIM TOBApHOTO dYeKa JHOO HMHOTO JIOKYMEHTa,
yIOCTOBEpSIOMUX (aKT MU yCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHWUEM [Js OTKa3a B
YIIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B cootBerctBun co cratheit 493 'K PO orcyrcTBHe y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHJETENbCKUE IMOKA3aHUsl B MOATBEPXKICHUE 3aKIIOYCHHS
JI0TOBOpa
[IpomaBery  (M3roTOBUTENH),  YINOJHOMOYCHHAs ~ OpPraHHW3alUsl  WIM  YIIOJTHOMOYEHHBIH
WHAUBUAYAJIbHBIN MpeanpuHUMaTeNlb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAIJIEXKAIEro KayecTBa y
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

NoTpeOUTENs U B cilydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KaudecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBATh B IIPOBEPKE KaueCcTBA TOBapa.

B cnydae cropa o mpuumHax BO3HUKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIMBUIYaIbHBIA MpPEANpUHUMATENb, UMIIOPTED
00s13aHbl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM CYET. ODKCIEepTH3a TOoBapa IPOBOAMUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa Ui YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBanuit morpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATH MPH MPOBEACHUH dKCIIEPTU3BI TOBApa U
B CJIy4ae Hecorjacus ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOI SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbTaTte SKCIEpTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCJIE/ICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
MpoJiaBly (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3alMi WU YIOJHOMOYEHHOMY HUHJIUBUAYaJIbHOMY
OpeIPUHUMATENI0, HMIIOPTEPY PAcXOAbl HAa IMPOBEIEHUE OSKCIEPTU3bl, a TaKXkKe CBS3aHHbBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHUE U TPAHCTIOPTUPOBKY TOBApa.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alUs WIH  YIOJIHOMOYEHHBIH
WHIUBUIYAJIbHBIA MPEANPUHUMATEIh, HWMIIOPTEp OTBEYAaET 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHHUKIM 0 Mepedadd ToBapa
MOTPEOUTEIIO WU 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHomenuu ToBapa, Ha KOTOPBIA yCTAHOBJIEH TapaHTHIHBIA CPOK, MpoJaBell (M3rOTOBHUTEID),
YIOJIHOMOYEHHAs] OpraHu3als WIK yIMOJIHOMOYEHHBIH MHIUBUAYAIBHBIN MPEANPUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHU BO3HUKIM MOCIEe Mepefadyd ToBapa
MOTPEOUTENI0 BCJIEACTBHE HAPYIIECHUS TOTPEOWTENIeM TMPaBWI HCIOJIb30BaHUS, XPAHCHHS WIH
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUIN TPETHUX JIUI] WJIM HETIPEOA0IUMOM CHUIIBI.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 080U pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

7. locTaBKka KpynHOrabapuTHOTO TOBapa U TOBapa BecoM Ooliee MATH KUIOrpaMMOB JUIs pEMOHTA,
VIIEHKH, 3aMeHbl M (WMJM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISAIOTCS CHJIAMU U 3a CUeT IpojaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3ald  WJIM  YINOJHOMOYEHHOIO  WHAMBHUIYAIbHOTO
npeapuHUMaTeNsl, UMroprepa). B ciyyae HercnoaHeHHs 1aHHOW 00sS3aHHOCTH, a TaKXKe IPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YIOJIHOMOYEHHOW OpraHu3alMyd MM YIMOJHOMOUYEHHOTO WHIMBHYaTbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHHS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApOB MOT'YT OCYILECTBIIAThCS morpedutenem. Ilpu 3ToM mpozgasernr (M3roTOBUTENb, YIOIHOMOYEHHAsS
OpraHu3alisi WIM YINOJHOMOYEHHBI WHAMBUIYAIbHBIH NpeANpHHUMATENb, HUMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBSI3aHHBIE C JOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus norpedurTeneM TpeOOBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHIUMKIIONENH, TO3UIIMN BBICIIMX CY/0B U APYyrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa
Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. TloTpebutens BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa

TpeOOBaHUS K NPOAaBLy (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alUud WU YIOJHOMOYEHHOMY
VMHAUBUAYAJIIbHOMY TpEANPUHUMATENI0, HUMIOPTEPY) B OTHOIICHHWH HEJOCTAaTKOB TOBapa, €CIU OHH
oOHapy>KeHbI B TEYCHHUE TapaHTUIHOTO CPOKa UM CPOKA TOTHOCTH.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TAPAHTHIHBIE CPOKU WJIM CPOKH I'OJHOCTH HE YCTAHOBJIECHBI,
NoTpeOUTENs BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHbI B
pasyMHBIM CpPOK, HO B Ipejesax ABYX JET CO JHS Mepefadyd UX MOTpeOuTelto, eciau Oonee AIUTEIbHbIE
CPOKH HE YCTaHOBJICHbI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. 'apaHTUIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCISIETCS CO JAHS MepeJadd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 10roBopoM. Eciu 1eHb nepeauu yCTaHOBUTh HEBO3MOKHO,
3TH CPOKH MUCUUCIIAIOTCS CO JIHS U3TOTOBJIEHMSI TOBapA.

JUis ce30HHBIX TOBapoB (0OYBM, OIEXKIbl M IMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILIETO C€30HA, CPOK HACTYIUJIEHHSI KOTOPOI'O ONPENENSEeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu HMCXoAd W3 KIMMAaTHYECKUX YCIOBUM MecTa HaxOXIECHUS
norpedurenei.

ITpu npojake TOBapoB MO oOpasziam, MO MOYTe, a TAKXKE B CIy4yasX, €CJId MOMEHT 3aKJIIOUCHMS
JIOTOBOpa KYIUIM-NIPOJIaXH M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0O HE COBMAAAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnorpedutento. Ecnum morpeOuTens JMIIEH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAp BCIEICTBUE OOCTOSATENBCTB, 3aBUCALIMX OT IMpojaBla (B YaCTHOCTH, TOBap
HYX/1aeTCsl B CIIELUAIbHOW YCTAHOBKE, MOJKIIOYEHUH MM COOpKe, B HEM HMEIOTCS HENOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET O YCTPAHEHHUs IMPOJABLOM TaKMX 00cTosATENbCTB. Eciu AeHb 10CTaBKW,
YCTQHOBKH, IOJKJIIOYEHUs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSLIMX OT IPOJAaBLA OOCTOSTENBCTB,
BCJIE/ICTBUE KOTOPBIX HOTPEOUTENb HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OIPENEIUTDH
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHHSI JOTOBOpa KYIUIU-IIPOJAXKH.

Cpox rogHOCTH TOBapa OINpEAeseTcs] NepUoIoM, UCUUCISIEMBIM CO JTHS U3TOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOPOT0 OH IPUTOJIEH K UCIOIB30BAaHUIO, WK AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAp IPUTOJIEH
K HCII0JIb30BAHHUIO.

[Tpo0KUTENBHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxyuu

3. l'apanTuiiHbIe CPOKU MOTYT YCTAaHABIMBATHCSI HA KOMIUIEKTYIOIME U3JIEIHSI M COCTaBHbIE YaCTH
OCHOBHOI'O TOBapa. ['apaHTHUIHBIE CPOKM HA KOMIUIEKTYIOIINE U3ACIIHAS U COCTABHBIE YaCTH UCUUCISAIOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JEIUs M COCTABHBIE YaCTH TOBapa CYUTAIOTCA
PaBHBIMU FapaHTUITHOMY CPOKY Ha OCHOBHOE U3JIE€IUE, €CIIM MHOE HE YCTaHOBIIEHO JOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE W3JeJIMe U COCTAaBHYIO 4YacThb TOBapa B JOTOBOPE YCTAHOBJIEH IapaHTHIHBINA
CPOK MEHbIIEH MPOJOKUTENFHOCTH, YeM FrapaHTUHHBINA CPOK Ha OCHOBHOE M37eiie, MOTpeOUTENh BIpaBe
NpeIbsBUTh TPeOOBaHUS, CBA3AHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOUIETO W3JEIHsl U COCTaBHOM YacTH
TOBapa, NMpPH MX OOHApYy)XEHUU B TEUEHHE TapaHTHUIHOIO CpOKa Ha OCHOBHOE M3/EJHE, €CIi WHOE He
IPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIlEe  W3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Ooubliel
IPOJOKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpPaBe NPEAbIBHUTH
TpeOOBaHUS B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEJAOCTATKH KOMIUIEKTYIOILIETO U3/1EIHs
oOHapyXeHbl B T€UEHUE FapaHTUWHOTO CPOKA HA ITO M3JIENHe, HE3aBUCUMO OT UCTEUEHHUS TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS 10 CBEJEHUS NOTpeOUTENs B MH(OpMAIIK O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaTheil |10 HacTosAmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnyyasx, korjaa npeaycMOTPEHHBIN JTOrOBOPOM TApaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT W HEJOCTaTKU ToBapa OOHApYXEHBbI MOTPEOHWTENEM IO HCTEYCHHWU TapaHTUHHOrO CpOKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNlb BIpaBe MPEAbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
MpPEeAYyCMOTPEHHBIE CTaThell 18 HacTosIero 3akoHa, eclid JOKaXeT, YTO HeIOCTAaTKU TOBapa BO3HUKIIH 10
€ro nepeaadyy NOTPEOUTEIIO WIH M0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarius 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 6 uznodicen 6 HO80U pedaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

6. B ciydae BbISBIEHHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPABE IPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJIHOMOYEHHOMY  HHAWBUIYAJIBHOMY
NpEANPUHIMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHHWH TAKHX HEIOCTATKOB, €CIU
JIOKQXKET, YTO OHU BO3HUKIIM JI0 Mepe/lauy ToBapa MOTPEOUTENI0 WK MO IPUYUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEABIBIECHO, €CIM HEJOCTaTKU TOBapa OOHapYXKEHbI O
UCTEYEHUH JIBYX JIET CO JHS Mepeauu ToBapa MOTpeOuTeNto, B TEYEHHE YCTaHOBICHHOIO HA TOBAp CPOKa
CIIy’)KOBI MM B TE€YEHHUE JIECATHU JIET CO IHS NEepeAayd TOBapa MOTPEOUTEN0 B Cllydae HEYCTaHOBJICHHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH AHEH CO JIHA €ro
NpeabsBICHHUS MOTpeOuTeneM Win OOHApYKEHHBIH MM HEJIOCTaTOK TOBapa SBIISCTCS HEYCTPAHUMBIM,
HOTpeOUTENh 110 CBOEMY BBIOOPY BIIPaBE NPEAbSIBUTH U3MOTOBUTEINIO (YIIOJHOMOUYEHHON OpraHu3aluy Win
YIIOJTHOMOYEHHOMY WHIUBUIYaJIbHOMY HpPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHkToM 3 cTtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp W3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3allid WIM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpPEANPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIaU€HHON JEHEKHOH CyMMBI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUSL CMambll 8 npedvloyulell peoaKyuu
Crarba 20. YcTpaHeHHEe HEIOCTATKOB TOBapa W3rOoTOBUTENEM (TMPOAABIIOM, YHOJHOMOYEHHOU
OpraHM3alMel WIM  YNOJHOMOYEHHBIM  WMHJIMBHUIYaJIbHBIM  INPEANPUHUMATEIEM,
UMIIOPTEPOM)
T'APAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHHu K cratbe 20 HacTosmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsaopsa 2007 o. N 234-D3 nynxm 1 u3nodcen 6 HOB0U pedaxyuu,
gcmynaowell 8 Culy no UCMeYeHUu cOpoxka namu OHell nocie OHA OQUUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHKkma 8 npeovloyujeli pedaKyuu

1. Ecnin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHON (opMe coriameHneM
CTOPOH, ATH HEIOCTATKH JOJDKHBI OBITH YCTpaHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIOJTHOMOYEHHOMH
OpraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  MNpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMeUTHTEBHO, TO €CTh B MUHHUMAIIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN T WX YCTpaHEHHS C
y4eToM OOBIYHO MpHMeHsieMoro crocoba. Cpok ycTpaHeHHs HEIOCTaTKOB TOBapa, ONpeensieMblii B
MUCHbMEHHOW (hOpME COTIIANICHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTaHET OYEBMJIHBIM, YTO OHU HE OynyT
YCTpPaHEHBI B OINPEJCICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUThH COTJIALICHHE O
HOBOM CPOKE yCTpaHEHHs HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JJIsl YCTpaHEHUS
HEJIOCTaTKOB TOBapa 3allacHbIX YacTel (IeTayieil, MaTepuaaoB), 00OpyAOBaHUS WM MOJAOO0HBIC MPUYUHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIIOYCHMS COTJIAIICHHSI O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
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OTBCTCTBCHHOCTH 3a HAPYIICHHUEC CPOKaA, ONMPCACIICHHOI'0 COrJIaliICHUEM CTOPOH IIECPBOHAYAIIBHO.

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

2. B OTHOWmICHMH TOBapoOB JIIMTEIHHOTO TIIOJIB30BaHUS HM3TOTOBUTEIb, MPOAABEIl JINOO
YIIOJTHOMOYCHHAsT OpTaHW3alisl WIA YIIOTHOMOYCHHBIM WHIWBHIYAIbHBIA MPEANPUHUMATENH O0s3aHbBI
IpU TPEIBSIBICHUU MOTPEOUTENIEM YKa3aHHOTO TPEeOOBaHUS B TPEXTHEBHBIH CPOK OE3BO3ME3THO
MPEIOCTABUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUITMUTEIHLHOTO MOJIb30BAHUS, O0IAAI0ONINI YTHMH
K€ OCHOBHBIMHU IOTPEOMTEILCKUMHU CBOMCTBAMHM, 00ECIICYMB JOCTaBKY 3a CBOM cueT. [lepedeHb ToBapoB
JUTUTEIIFHOTO TI0JIb30BaHMsI, HA KOTOPBIC yKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSICTCS, YCTAaHABIMBACTCS
[IpaButenscTBOM Poccuiickoit denepanum.

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeEHeHUs.,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B cimyyae ycTpaHEHHUs HEJIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HA HEro MpOJJIeBAaeTCsS Ha
NEepHUoj, B TEUCHHWE KOTOPOTO TOBAp HE HCIIOJIB30BAICSA. YKA3aHHBIM IMEPUOJ] WUCUUCISACTCS CO JIHA
oOpamieHus motpeduresst ¢ TpeboBaHUEeM 00 YCTpaHEHHMH HEJOCTAaTKOB TOBapa JO IIHS BBIAAYH €rO I10
OKOHYaHUM peMoHTa. [Ipu BIIade TOBapa M3TOTOBHUTENH (ITPOJABEI], YIIOTHOMOYCHHAS OPTaHU3AIMS WITH
YIIOJTHOMOYEHHBIN HHAWBUIYaIbHBINA MPEeANPUHIMATEh, UMIIOPTEP) 0053aH MPEIOCTaBUTh B MMCHbMEHHOM
dbopme moTpeduTento mHbOpMaIMIo 0 JaTe oOpaleHus nmorpedutens ¢ TpeOoBaHWEeM 00 yCTpaHEHUU
oOHapyXeHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpeOuTeneM s yCTpaHEHUS
HEJOCTAaTKOB TOBapa, O JiaTe YCTpaHEHHWS HEJAOCTAaTKOB TOBAapa C WX OMHMCAHWEM, 00 WCIIOJIb30BAHHBIX
3alMacHbIX YacTsIX (JeTayifax, MaTepuanax) M O JaTe BbIIayd ToBapa MOTPEOUTENI0 MO OKOHYAHUHU
yCTpaHEHUS HEJIOCTaTKOB TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 usnosicer 8 H0BouU pedaryuu

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMITJIEKTYIOIIETO U3EIUS WU
COCTaBHOM 4YacTH OCHOBHOTO H3JICTUs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WM COCTABHYIO 4YacTh OCHOBHOTO W3/IETHSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH e TPOJODKHTEIHLHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIONIEE W3JICINE WM COCTABHYIO
9acTh OCHOBHOTO M3EINHs, €CIIM HHOE HE MPEAYCMOTPEHO IOTOBOPOM, M TaApAaHTHIHBINA CPOK UCUUCISIETCS
CO JTHS BBIJIAYH ITOTPEOUTEITIO STOTO TOBapa 10 OKOHYAHWU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KaueCcTBa
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIIMX CY/0B U APYTrHe KOMMEHTApUU K CTaThe 21 HacTosAIero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs,
gcmynarowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHoco 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
1. B ciiyuae oOHapyXeHHsI TOTpEOUTENIEM HEIOCTaTKOB TOBApa U MPEAbABICHHUS TPeOOBAHUS O €TI0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas  OpPraHM3alus  MIM  YHOJHOMOYEHHBIN
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WH/IMBUYAJIbHBINA MTPEIIPUHAMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TEUCHUE CEMU THEH CO
JHSI TIPEIbsIBICHUS] YKa3aHHOIO TpeOOBaHMS IMOTpeOUTesIeM, a MpU HEOOXOJUMOCTH JONOJHUTENbHOM
IIPOBEPKU KAauyecTBa TAKOTO TOBapa IPOAABLOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHOM OpraHu3aunuen Wiu
YIOJIHOMOYEHHBIM MHAWBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHE JBaJLATH JHEH CO
JTHSI TIPEIbSIBIICHUS YKA3aHHOT'O TpeOOBaHUSI.

Ecin y mnponaBua (M3roToBUTEINs, YIOJIHOMOYEHHOW OpraHu3alMd MM  YIOJHOMOYEHHOIO
UHIMBUYAILHOTO TPEANPHUHAMATENS, UMIIOPTEPa) B MOMEHT MpPEIbSIBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIA JUIsl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpOBEJEHa B TEUYEHHE MecAla CO JHS
IpeIbIABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSAX TPEOOBAHHE MOTPEOUTEINS O
3aMeHe TOBapa IMOJJICKHUT YIOBIECTBOPEHHIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBINA JJISi O4epeTHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHON  OpraHu3allMd WM YIOJHOMOYEHHOIO0 HMHIUBUAYAJIbHOIO  IpEANpUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO JIJIs 3aMEHbI TOBapa Ha JAeHb NPEAbIBICHUS yKa3aHHOIO TPEOOBaHMUS.

Ecnmu nnst 3ameHsl ToBapa Tpebyercs Oojiee ceMu AHEW, o TpeOOBAHUIO MOTPEOUTEINST MPOAABELL
(u3rotoBuTens MO0 YNOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIN
IpeIlpUHUMATEb) B TEUEHHUE TPEX IHEH CO JHS MpeabsBIEHUS TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEIOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHME Ha IEPHOJ] 3aMEHbl TOBap
JUTMTEIIFHOTO TIOJb30BAaHUsA, OOJAJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. JTO MpaBWIO HE PACHpPOCTPAHSETCS HA TOBAPHI, IEpeueHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThu 20 HAacCTOAMIEro 3akoHa.

2. ToBap HeHaJyIeXkallero KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B YHOTPEOICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCIAETCS 3aHOBO CO JHs IIepeaud ToBapa
NOTPEOUTETTIO.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
scmynarowue 8 CUly NO UCMEYeHUU COPOKa NAmu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTpeOuTENs
TAPAHT:

CM. DHUUMKIIONEINU U IpYyTrMe KOMMEHTAapHH K cTaTbe 22 HACTOSALIETO 3aKOHa

TpeboBaHus MoTpedUTENS O COPa3MEPHOM YMEHBIIEHHH MOKYMHOW IEHBI TOBapa, BO3MELICHUU
pacxoll0B Ha MHCIPABICHHE HEIOCTaTKOB TOBapa IOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JCHEXHOH CyMMBI, a TakXke TpeOoBaHHE O BO3MEIEHHH YOBITKOB, MPHUUYMHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE INPOJAXHM TOBapa HEHAJIeXallero KadecTsa JHMOO IpeloCTaBICHUs
HEeHaJuIexaleil uHpopmMalMu O TOBape, MOJUIEKHUT YIOBIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIEM,
YIIOJHOMOYEHHON OpraHu3alel Wi yINOJHOMOYEHHBIM WHJMBUIYaJbHBIM IpEeANpUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS MPEABbABICHUS COOTBETCTBYIONIETO TPeOOBAHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs

Cm. mexcm HAuMEHO8AHUS CIMambU 8 Npeovloyulell peoaKyuu
Crarbsi 23. OTBETCTBEHHOCTH MpOjaBlia (M3TOTOBUTENS, YITOJHOMOYEHHON OpraHU3AINH WM
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO TPEANPUHUMATENS, UMIIOPTEpa) 3a MPOCPOUKY
BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTENS
TAPAHT:
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CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 23 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 eHecernvl usmeHenus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33A€PKKY BBITIOIHEHUS) TPeOOBAaHMS MOTPEOUTENS O PEAOCTABICHUH €My Ha MEPUo.
peMOHTa (3aMeHbl) aHAIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs] OPraHu3alus Uiu
YIOJTHOMOYEHHBIN MHAWBUIYaJIbHBIA MPEANPUHUMATENL, UMIIOPTEP), NOMYCTUBLIMM Takue HapylIEHUS,
yILUTaYUBAET MOTPEOUTENIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTpeOUTENs JODKHO OBUIO OBITH  yAOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIIEM,
VIIOJTHOMOYEHHON OpraHu3alueil Wi yIOJHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBHIHECEHUS
CyneOHOro pelieHus1, eciiu TpedoBaHue J0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKH, NIPEAYCMOTpEHHbIE cTaThiMu 20 -
22 wHactofmero 3aKoHA, MOTPEOHUTENb BIpaBe IO CBOEMY BBIOOPY NPEIbsIBUTH HHBbIE TpeOOBaHUS,
yYCTaHOBJIEHHbIE CTaThell |8 HacTosAero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoanen cmamvei 23.1,
ecmynarowel 8 Cuily no UCMeYyeHUuu COpoKa NAmu OHell nocie OHs OQDUUUATIbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA
Crarbs  23.1. TlocrmencTBus HapylmieHHs TPOAABIIOM CpOKa Tepefadyd IpeaBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO
T'APAHT:

CM. DHIMKIIONEINH, MO3UIMKM BBICIIMX CYJIOB M Apyrue€ KOMMEHTapuH K crarbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KyIUIM-IIPOJaXH, MpeaycCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTENs MpPeaBapUTENBHO
OIJIaTUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE NEpeIaul TOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOJIYYHMBIIMN CyMMY IPEJBAapUTEIBHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKKe IMOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHWs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-NIPOJAKH CpOKa
IepeIadn MpeABapUTENIBHO OIUIAY€HHOIO TOBapa.

3.B cnyuae HapymeHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydn
IpeBapUTENbHO OIUITAYEHHOTO TOBapa IMOTPEeOUTEN0 MNpoAaBel] YIUIauMBaeT €My 3a KaXIblil JeHb
IPOCPOUYKHU HEYCTOHKY (IIeHH) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBI IPEIBAPUTEIBHOM OIUIaThl TOBAPA.

Heycroiika (meHu) B3bICKMBAETCS CO AHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJIAaXH Iepeaada ToBapa
NOTPEOUTENIO JTOJKHA Obljla OBITH OCYIECTBIIEHA, A0 JHS Iepeadd ToBapa MOTPEOUTEN0 MU 10 THS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYyCTOMKM (IIeHH) HEe MOMKeT IMPEBBIIATh CYMMY
IIPEIBAPUTEIILHOM OILUIAThI TOBApA.

4. TpeboBaHUs MOTpeOUTENI O BO3BpATe YIIAUEHHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.
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5. TpeboBanusi mOTpeOUTENsI, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE IMOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHHEe CPOKOB TMepenayd MoTpeOuTeto
MpPEABAPUTEIILHO OIJITAYEHHOTO0 TOBapa IPOU3OILLIO BCIEACTBUE HENPEO0JMMON CHUJIBI WU IO BHUHE
oTpeOuTeIISI.

Crarbs 24. Pacuerbl ¢ morpeburteneM B ciydyae MNPUOOPETEHHsS MM TOBapa HEHaAJEKallero
KauecTBa
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYJI0B U APYIrU€ KOMMCHTAPHUH K CTATHC 24 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6necenvl uzmeHeHUsl,
ecmynarowue 8 Cuiy NO UCMEeYeHUU COPOKA NAmu OHell Nocie OHs OQUUUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu
1. [Ipu 3amMeHe TOBapa HEHAUICKAIETO KayecTBa HA TOBAP ITOH kK€ MapKu (ITUX K€ MOJCIHU U
(nnn) apTuKyIa) nepepacueT LeHbl TOBapa HE MPOU3BOIUTCS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecervbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBa Ha TAKOW ke TOBap JApYyroll Mapku (Moaenu,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, IMOJJICXKAIIEro 3aMeHe, HU)KE IIEHbI TOBapa, MPEA0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHMILYy B IIEHAX; B CIydae, €ClM IIeHA TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIIE [IEHbl TOBApa, MPEI0CTaBICHHOIO B3aMEH, Pa3HULIA B [IEHAX BBIMJIAYMBACTCS MOTPEOUTEINIO.
Ilena ToBapa, TOJIEKANIETO 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHe
HOTpeOUTENs HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M ILieHa IepeaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS HA MOMEHT BEIHECEHHSI CYJIOM PEIICHHS O 3aMEHE TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 3 u3nodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxyuu
3. B cnyuae npenbsBieHust norpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT MPEIbSABICHUS IMOTPeOUTEIIeM TPpeOOBAHUS
00 yIleHKE WM, €CTTM OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEILICHHUS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOM IIEHBI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexem nyHkma 6 npeovioywel pedaxyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIIETO KayecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MELICHUS
pPa3HULBI MEXAy LIEHOM ToBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M II€HOW COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €cii TpeOoBaHHE TOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.
Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8ou pedaKyuu
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAQJIEKAIIEro KayecTBa, MPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIau€HHAas 3a TOBap JEHEKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a TakyKe BO3MEIIAETCs IJ1aTa 3a NPeAOoCTaBIeHUE KPEANTa.

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nyHkmom O,
scmynarowum 8 cuny ¢ 1 uronsa 2014 2.

6. B ciydae Bo3Bpara ToBapa HEHAIJIEXKAIIETO KauecTBa, NPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENTHLCKOTO KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM IMPOIECHTH U WHBIC TUIATEXH IO
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo notpedutens Ha 0OMEH ToBapa HaAJEKAIEro KayecTBa
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/0B U APYTrMe KOMMEHTAPUU K CTaThe 25 HACTOSAIIEr0 3aKOHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOJOBOJIBLCTBEHHBIM TOBAp HAJUIEKAIIETO KadecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[TorpeOuTens umMeeT mpaBo Ha OOMEH HEMpPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KavyecTBa B
TEUYEHUE YETHIPHALATH THEH, HE CUMTAs JHS €r0 MOKYIIKH.

OOMeH HeIpoJOBOJLCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOIMTCS, €CIIM YKa3aHHBIH
TOBap HE OBUT B YIOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, NOTPEOUTEIHCKHE CBOWCTBA, MIIOMOBI,
(aOpuuHbIe SAPJIBIKK, a TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KACCOBBIM YEK JINOO MHOM MMOATBEPIKIAFOIIHI
OIJIATYy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
A100 MHOTO MOJATBEPKAAIOLIET0 OIUIATy TOBapa JIOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJICTEIIbCKUE TIOKA3aHUSI.

[lepeuens TOBapoB, HE MOANEKAIUX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 usnodiceH 8 H08OU pedaKyuu

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxyuu

2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIaXKe HA JICHh OOpaIlleHusl MOTPEOUTEINS
K IpO/aBIly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JOrOBOpa KYIUTU-NPOJAKU M MOTpeOoBaTh
BO3BpaTa YIJIAY€HHOM 3a yKa3aHHBIA TOBap JIEHEXHOW cymMMbl. TpeOoBaHHE MOTpeOUTENST O BO3BparTe
YILUTAYEHHOM 32 YKa3aHHBII TOBap IE€HEXHON CyMMBI IIOJUIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto moTpeOuTENss C MPOAABLIOM OOMEH TOBapa MOXET OBITh NMPEIyCMOTPEH IpH
MOCTYIVIEHUU aHaJOTMYHOTO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
HNOTPEOUTENIO O TIOCTYIUIEHUH aHATOTUYHOT0 TOBapa B MPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Cratbs 26.1. [[lucTaHIIMOHHBIN CTTOCO0O MPOIAKU TOBApa
TAPAHT:

CM. DHUUMKIIONEMU U IpyrMe KOMMEHTapHH K crtaThe 26.1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHUSX:

DedepanvHvuim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6Hecenvl u3meHeHus,
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

gcmynarowue 8 Culy Nno UCMeYeHUU COpOoKa Nsamu OHell nocie OHA OQDUUUATIbHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. JloroBop pPO3HUYHOH KYIUIM-TIPOAAXKH MOXET OBITh 3aKJII0YEH HAa OCHOBAHWU O3HAKOMJICHHUS
noTpeOUTeNsl ¢ MPEeIIOKEHHBIM MPOJIABLIOM OMHCAaHHWEM TOBapa IMOCPEICTBOM KaTallOTOB, MPOCIEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PAIHOCBI3U U IPYTUX) MM HHBIMU
UCKJTIOYAIOIIMMH BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJICHHS MOTPEOUTENss € TOBapoM JHOO
o0pa3loM TOBapa IpH 3AKJIIOUYEHUU TAKOIo JOroBopa (JMCTAHIMOHHBIA CIOcO0 Mpojaxu ToBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3akKIIOYEHHS [OrOBOpa JOJDKHA OBITh MPENOCTaBICHA IMOTPEOUTEIIO
nHpopmarus 00 OCHOBHBIX NOTPEOMTEILCKMX CBOMCTBaX TOBapa, o0 aapece (MecTe HaXOXICHHS)
IPO/IaBla, O MECTE€ HM3TOTOBJICHHS TOBapa, O TOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAUMECHOBAHHH)
npojasia (M3roTOBUTENS), O IIEHEe U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBbI,
CPOKE TOJIHOCTH U TApaHTUHHOM CPOKE, O MOPSIKE OIIaThl TOBApa, a TAKKE O CPOKE, B TEUCHHE KOTOPOTO
JEICTBYET Mpe/UI0KEeHHUE O 3aKITIOYCHUH JOTOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOW (pOopMe mperocTaBieHa
uH(popMallsg O ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakKe MPEeayCMOTpPEHHAs
MYHKTOM 4 HacTOsIIEH CTaThu HH(OpMAIUs O TOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenb BripaBe 0TKa3aThCS OT TOBapa B JII000E BpeMs JI0 €ro Mepeayu, a mocie nepeaayu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnydae, ecnn nHdopmanus o mOpsSAKE U CPOKaX BO3BpaTa TOBapa HAJJIEKAIIEro KayecTBa He
ObuTa IpeocTaBIeHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKH TOBapa, HOTPEOUTEIh BIPAaBE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Mepejaun TOBapa.

BosBpar ToBapa HajyIeKaIEero KauecTBa BOZMOKEH B CITydae, €CJIi COXPaHEHBI er0 TOBApHBIN BUJI,
NOTpeOUTENBCKUE CBOICTBA, a TAKXKE IOKYMEHT, MOATBEPKAAIOUINHA (DaKT U YCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIETO (PAaKT U YCIOBHS MOKYIIKHA TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha JpPyTHe J0Ka3aTelbCcTBAa MPUOOpETEeHUs TOBapa y JaHHOIO
Ipo/IaBIIa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT TOBapa HAAJIEKAIIEro KauyecTBa, HMEIOIIEro
WH/IMBUIYalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CITM yKAa3aHHBIM TOBap MOXET OBITh HWCIOIB30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[lpn oTka3ze moTpeOuTenss OT TOBapa MPOAABEIl JOJKEH BO3BPATHTH €My JCHEXKHYIO CyMMY,
yIJaueHHYI0 MOTpeOuTeNleM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B INpoJaBlia Ha JOCTaBKY OT
NOTPEOUTENST BO3BPAIIEHHOTO TOBapa, HE IO3/HEE 4YeM dYepe3 JeCATh THEH CO IHS TPeIbsBICHUS
HOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [locnencTBus mpojaku ToBapa HEHAJUIEKAIIET0 KauecTBa TUCTAHIIMOHHBIM CIIOCOO0OM MPOAAKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, PEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAIero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamveii 26.2,
scmynatoweu 6 cuny ¢ 1 agecycma 2011 2.
Crarbs 26.2. [IpaBuna npoJaxu OTIEIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACcTOALIEro 3akoHa
[IpaBuna mpogaku OTAENbHBIX BUJOB TOBapoB ycTraHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepanyu.

I'nasa III. 3ammTa npaB norpeduTeeii NpyM BbINOJHEHHH PAdoT (OKa3aHMHU yCJIYT)

APAHT:

10.02.2021 Cucrema 'APAHT 28/44


http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2611
http://ivo.garant.ru/document/redirect/10164072/4920
http://ivo.garant.ru/document/redirect/10164072/49702
http://ivo.garant.ru/document/redirect/12188101/14
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/115052/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cwm. cxemy "3ammTa nmpaB MOTPEOUTENICH MPH BBIIOJHEHUH padboT (OKa3aHUH yciayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pabOT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYIrMe KOMMEHTapHUH K cTaThe 27 HACTOSALIEr0 3aKoHa
1. Hcnomautens o00s3aH OCYIICCTBUTH BBITIOJHEHUE pabOThl (OKa3aHUE YCIYTH) B CPOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIIIOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIIBHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBINIOJHEHUU paloT (OKa3zaHMM yCiyr). B nmoroBope o BbimosiHeHHH paboT (OKa3aHUU
yCIyr) MOXET MPEeayCMaTpPUBATbCA CPOK BBINOJHEHHUS PaOOThl (OKa3aHUS YCIYrH), €CIH YKa3aHHBIMU
IpaBWJIaMd OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHbUIEH MPOJOJIKUTENIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIN YKa3aHHBIMU IIPaBUIIAMH.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Cpox BBIOTHEHHS PaOOTHl (OKa3aHUS YCIYrH) MOXKET ONpPENeNsAThCS NaTtoil (ImepuoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PadOThHI (0Ka3aHUE yCIyru) Win (1) aToi (epruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHTH K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cinyuae, eciu BBIOTHEHUE Pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MO YacTsIM (JOCTaBKa
NepUOJIMYECKOl IedaTu, TeXHHYecKoe OOCIyKMBaHME) B TEUEHHE CpoKa JeHcTBUS J0roBopa o
BBIMIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPUO/IbI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUs yCIIYT).
[lo cornameHnio CTOPOH B JOrOBOPE MOTYT OBITh MPENYCMOTPEHBI TaKKE€ CPOKH 3aBEpIICHUS
OTJIEJIbHBIX 3TAOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarpa 28. HOCJ’IGI[CTBI/IH HApymeHud HUCHOJHUTCICM CPOKOB BBbIITOJIHCHUA pa60T (0Ka3aHI/I}I
yeuyr)
T'APAHT:
CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 28 HAaCTOSIIEro 3aKoHa

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim  z3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynaowue 8 CUly No UCMeYeHUU COpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexem nyHKkma 6 npeovioywel pedaxyuu

1. Ecnn ucnionmHUTENb HAPYIIMIT CPOKU BBIMOJTHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKH Havyasia u
(1K) OKOHYAHHUS BBITIOJHEHUs pabOThl (OKa3aHUs YCIIyTH) U (WIM) IPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs yCIYTH) WIK BO BPeMs BBIMOJIHEHUS paboThI (OKa3aHUs YCIYTH) CTAJI0 OYE€BUIHBIM, YTO
OHa He OyJeT BBIIIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOMMH CHUJIaMHU M TOTPEOOBATh OT UCTIOJIHUTEIS BO3MEILIEHUS [IOHECEHHBIX PacXo/JI0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0O0Thl (OKa3aHHEe YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUU YCIYTH).

[Torpebutens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIITOJHEHHS pabOThl (OKa3aHHUs yCIyr). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTEIS.

Wndopmarys 06 M3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
2. Ha3HayeHHbIE TOTpEOWTE]IEM HOBBIE CPOKH BBINOJHEHHS pPa0OThl (OKa3aHHs yCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUU PAOOTHI (OKa3aHUH YCIIYTH).
B cmydae mpocpoukM HOBBIX CPOKOB TOTPEOHMTEIbh BIPAaBE NPEABSIBUTH HCIIOJHUTEIO HHBIC
TpeOOBaHUS, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecernvbl usmeHeHUs:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
3. IleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHMH palboThl (OKa3aHWU YCIYTH), a TaKKe YYWUThIBaeMas Npu
YMEHBIICHUU IIEHBbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), OMPEACTSeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTatby 24 HAaCTOSIIEro 3aKoHa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
4. Ilpu OTKa3e OT MCIIOJIHCHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH) UCTIOTHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIEHHUS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BHIMOTHEHUS PaOOTHI
(OKa3aHus yCNyru), a TaKkKe IUIaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHHUEM
Clly4asi, €CJIM MOTPeOUTENb IPUHSI BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

5. B ciaydyae HapylieHUs yCTAHOBJIEHHBIX CPOKOB BBINOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM IyHKTa | HacTOsIEH cTaTbH HOBBIX CPOKOB HCIIOJIHHUTEINb
yILUTaYMBAET MOTPEOUTEIIO 3a KaXK/IbIi IeHb (Yac, ecu CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meHr0) B pa3Mmepe TpexX MpPOLEHTOB ILIEHBI BBINOJHEHHS paboThl (OKa3aHUS YCIYrd), a €cid LieHa
BBIMOJIHEHUs] paboThl (OKa3aHWsI YCIyru) OOTOBOPOM O BBHIIOJHEHUH pabOT (OKa3aHUU YCIYT) He
ompeneneHa - oOmie IeHbl 3aka3a. /loroBopoM O BBIMOJHEHMHM paboT (OKa3aHUU YCIYTr) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOMKH (TI€HN).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBIOJIHEHHsS pabOThl (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXK/bIH JIeHb (4ac, €Cliu CPOK OMpeEZIeNieH B Yacax) MPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUs YCIYTH), €e JTala WM NpPeAbABICHUS NOTpeOHuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (1eHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paboThl (OKa3aHusl yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXKIbl JIeHb (Yac, €Clid CpPOK OIpe/eseH B 4Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHHUSl BBIMOJHEHUS pPa0bOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPEeAbsSBICHUS MOTpeduTeneM
TpeOoBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTaThU.

CymMa B3BICKaHHOHM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOJKET IMPEBBINATh LIEHY OTAEIHHOTrO
BHJIa BBITIOJTHEHUST PAOOTHI (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHy 3aKa3a, €CJIM II€Ha BBIMOJHEHUS
OTJENBHOTO BHJA pPa0OTHl (OKa3aHHWs YCIYTH) HE OIpelelieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (T€HH) oOmpenaessercs, UCXOAS W3 IIeHbI BBIMOJHEHUS paboThl (OKa3zaHHs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyleCTBOBABLICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBIIIO OBITH YAOBIETBOPEHO HCIOIHHUTENEM B JI€Hb
JOOPOBOJIBHOIO YAOBJIETBOPEHUS TAKOr0 TpeOOBAHUS WM B JIEHb BHIHECEHUS CylE€OHOIO peIleHUs, eClln
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanmsi MOTPEOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HACTOAMIEH CTaThbW, HE TMOIJIEKAT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HApYIIEHUE CPOKOB BBIOJHEHUS PaOOTHI (OKa3aHUs
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YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CHITBI MIIU TI0 BUHE MTOTPEOUTEIS.

Crarbs 29. IlpaBa mortpebutenss mpu OOHAPYKEHUU HEIOCTATKOB BBIIIOJHEHHOW pabOTHI
(OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHX CY/0B U APYTHe KOMMEHTApUU K CTaThe 29 HacTosIero 3aKoHa

Wndopmarius 06 H3MEHEHUX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBITIOJIHCHHOW pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BBIOOpY ITOTPeOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHU S HEJJOCTaTKOB BBINOJIHEHHON paObOoThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOLLETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOH paboThl (OKa3aHHOH yCIIyrH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrod BEIIM U3 OJHOPOJHOIO MaTepuaa TaKoro e KauyecTBa
WIN MOBTOPHOTO BBINOJIHEHUs paboThl. IIpu 3ToM morpedutens 00s3aH BO3BpAaTUTh paHee MepelaHHYHo
€My UCIIOJIHUTENIEM BEllb;

BO3MEILEHHs TOHECEHHBIX MM pPacXoJ0B I10 YCTPAaHEHHUIO HEJAOCTATKOB BBINOJIHEHHOH pPabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU WUJTU TPETHUMHU JIUIIAMH.

VYnoBierBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEJOCTATKOB, 00
M3TOTOBIICHUH JIPYTOW BEIM MJIM O TIOBTOPHOM BBINTOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIOJIHUTEIIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapyllleHHEe CPOKAa OKOHYAHMS BBIIOJIHEHHS
paboThl (OKa3aHUsS yCIYTH).

[TorpebuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBIMOJIHEHUH PAaOOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM yCIyr) HE YCTPaHEHbl MCIOJHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKa3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHINOJHEHUHM PabOThI (OKa3aHUU
YCIYTH), €CIIi UM OOHApy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUH JOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHsS! YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUIN MOTPEeOUTENS.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. lleHa BBITIOTTHEHHOM PabOTHI (OKA3aHHOM YCIIYTH), BO3BpalaeMas MoTpeOUTENO MPH OTKa3e OT
UCIIOJTHEHHUS JIOTOBOpa O BBHIMOJHCHWH pPa0OTHl (OKa3aHWW YCIYTH), a TakKe YYHThIBaeMasi Ipu
YMEHBIIIEHUU IICHBI BBITOJHEHHOW pPa0OTHl (OKAa3aHHOW YCIyru), OMPENENseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIErO 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu
3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBIIOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITIOJHEHUS
paboThl (OKazaHUS yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXUTh HEAOCTAaTKU MpPH MPUHATUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM ITYHKTOM.
[TorpeOuTens BrpaBe NPEABSABIATH TPEOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHOU
paboThl (OKa3aHHOW YCIIYTH), €CIM OHHM OOHApyXEHbl B TEUEHHWE TapaHTHHHOTO CpOKa, a TMPU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeeiax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOM

10.02.2021 Cucrema 'APAHT 31/44


http://ivo.garant.ru/document/redirect/57589518/0
http://ivo.garant.ru/document/redirect/77531941/0
http://ivo.garant.ru/document/redirect/12138155/124
http://ivo.garant.ru/document/redirect/4000266/2901
http://ivo.garant.ru/document/redirect/12138155/113035
http://ivo.garant.ru/document/redirect/4000266/2902
http://ivo.garant.ru/document/redirect/12117771/40016
http://ivo.garant.ru/document/redirect/4000266/2903

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

YCJ'IyI‘I/I) WJIN IIATH JICT B OTHOIICHUH HCAOCTATKOB B CTPOCHUH U HHOM HCJABUKMMOM UMYIICCTBEC.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKUW paboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
TFapaHTHUIHBIA CPOK, €CIU MOTPEOUTENIb JOKAXET, YTO OHU BO3HUKIU JO €€ MPUHATUSI UM WIH IO
IIPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

B otHOmenuu pabotel (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HUCIOJHHUTENb
OTBEUaeT 3a €€ HEJOCTaTKH, €ClIM HE JOKAXKET, YTO OHU BO3HUKIM IOCJe MPUHATUS padOThl (YCIyru)
NOTpeOUTENEM BCJICICTBUE HApYIIEHUS HMM NpPaBWI HCIOJIB30BAHUS pe3ysibTaTa padoThl (yciayru),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIIBI.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'ApAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSITH JIET Ha HeIBYKMMOE UMYIIECTBO) U HETOCTaTKU paboThl (yCIyru) oOHapyKeHbl TOoTpeduTenem
110 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAenax ABYX JeT (ISATH JIET Ha HEIBWKHUMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEIOCTAaTKH BO3HHUKIM 0 MPHUHATHS UM pe3ynbraTa paboTsl (YCIyrH) WIH IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl U3MeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

6. B crmydae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrw) MOTpeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOOBaHNE O 0€3BO3ME3THOM yCTPaHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HEJIOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata paboThl (YCIyr) UM MO0 NPUYMHAM, BO3ZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MPEIbSBICHO, €CIIM TaKHe HEJOCTAaTKH OOHApYKEHBI 110
UCTEYEHUHU JIBYX JIeT (TATH JIET B OTHOIIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHS NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B MpeJiesiax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (YCIYIH) CpoKa CIyX Obl WK B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIyrH) MOTPEOUTENEM, €CIIU CPOK CITY>KOBI HE
ycraHoBlieH. Ecnn naHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBaJLATH JHEH CO JHS €ro
NpeIbIABICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBI HEIOCTATOK SIBISIETCS HEYCTPAHWMBIM, ITOTPEOUTEIND
10 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHs TOHECEHHBIX MM PacXoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJHEHHOH palbOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WK TPETHUMHU JIMIIAMHU;

OTKa3a OT MCIIOJHEHMs J0rOBOpa O BBHIMOJHEHUM paboOThl (OKa3aHUU YCIYTHM) M BO3MEIIECHUS
yYOBITKOB.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHnbl uMeHeHUs,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm cmamowu 8 npedvloywel peoaKyuu
Crarbs 30. Cpoku ycTpaHEHHs HEIOCTaTKOB BBHIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAmero 3akoHa
Henocratku paboThl (yCIyru) MOJDKHBI OBITH YCTPAHEHBI HWCIIOTHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAuYCHHBIN MOTpedUTENIEM.
A03ar11 BTOpO# MCKITIOUEH.
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Wndopmarus 06 H3MEHEHHSIX:

Cm. mexkcm abzaya emopoeo cmamou 30

Haznauennslit moTpedureneM CpoK ycTpaHEHHsI HEIOCTaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE MU
B MHOM IIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHUH, HAIpPaBICHHOM NOTpeOUTENneM
UCIIOJTHUTEITIO.

3a HapylleHHE MPEAYyCMOTPEHHBIX HACTOAIIEH CTaThbeil CPOKOB YCTpaHEHUsI HEIOCTAaTKOB
BBIMOJTHEHHON paboThl (OKa3aHHOM yCIyru) HCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEHb
MIPOCPOYKHU HEYCTOUKY (IEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPENEIsIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae HapymieHusl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEABSIBUTH HCIIOTHHUTEIIO WHBIC
TpeOOBaHMs, MPEYCMOTPEHHBIE TTYHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHH K ctathe 31 HacTosmero 3akoHa

Undopmariis 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TpeboBanus morTpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW pabOThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH HJIM TPETBUMH JIMLIAMH, a TaKKe€ O BO3BpaTe YIUIAYEHHOW 3a pabory (yciyry)
JEHE)KHON CYyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOPa,
IpeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nmyHktamu | U 4 crateu 29 Hacrosiero 3akoHa, MOJUIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBINA CPOK CO JIHS MPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanusi moTpeduUTENsT 0 OE3BO3ME3THOM HM3TOTOBJICHUU IPYrOM BEIIU W3 OTHOPOIHOTO
MaTepuana TaKoTo >K€ KayecTBa WJIM O TMOBTOPHOM BBIIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MOIJIekKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JUIsl CPOUYHOTO BBHITIOJHEHMSI PaOOTHI (OKa3aHUs yCIyTH), a B
ClIydae, eciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(oKa3zaHMM YCIyTH), KOTOPBIM ObUT HEHAAJIEXkKAIIe UCTIOTHEH.

3. 3a HapylieHue MpPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENII HCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaxAbld JIeHb IPOCPOYKH
HEYCTOMKY (MEHI0), pa3Mep U MOPSAOK UCUMCICHHS] KOTOPOH OMPEENSIIOTCS B COOTBETCTBUH C MTYHKTOM 5
CTaThy 28 HACTOSIEro 3aKoHa.

B cnydae HapyiieHuss CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HACTOSIIEHW CTAaThbU, MOTPEOUTENH
BIIPABE TPEIBSIBUTH WCIIOJHUTEIIO HWHBIE TPeOOBaHUs, MPETyCMOTpPEHHBbIE TyHKTOM | craten 28 u
nyuktamu | u 4 crateu 29 Hacrosuiero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvhvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 32 usnodcena 6 Ho8ol pedakyuu

Cm. mexem cmamwvu 6 npedvloyujeri peoaKyuu
Crarba 32. [IpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoOT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHIUMKIIONENH, TO3UIIMU BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 32 HACTOSAIIETO 3aKOHA

[Torpebutens BHpaBe OTKA3aTbCs OT HCIOJIHEHUS JOrOBOpa O BBHINOJHEHHHM paboT (OKa3aHUU

ycayr) B 000e BpeMsi MPH YCIOBUHM OIJIATHI MCIIOJHUTENO0 (PaKTHUECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 JaHHOMY JJOTOBODY.

Crartbs 33. CMeTa Ha BBITIOJIHEHUE pabOTHI (OKa3aHHUE YCITYTH)
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'APAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K CTaThe 33 HACTOSIEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYyCMOTPEHHON TOTOBOPOM O BBINOJHECHHUH
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJIICHA TBEP/Iasl WK MPUOIU3UTEIbHAS] CMETa.
CocraBiieHHE TaKOW CMETHI IO TPEOOBAHUIO MOTPEOUTEIIST UITH UCTIOJTHUTENS 00s13aTEBHO.

Wndopmarius 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodcen 8 HO80U pedaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

2. Wcnonmuutens He BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMETHl, a IMOTpeOHUTENh - ee
YMEHBIIECHHUs, B TOM YHCJIE B Cllyyae, KOI/la B MOMEHT 3aKJIFOUEHHs 10r0BOpa UCKIII0YaIach BO3MOKHOCTb
IPEIYCMOTPETH MOJHBIH 00BbEM MOAJIEKAIINX BBHIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIs1 3TOTO PacXO0JI0B.

HcnonauTens uMeeT NpaBo TpeOOBAaTh yBENWYEHHUS TBEPAOH CMETHI MpPH CYHIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajoB U 000pYNOBaHMs, MPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETHUMH JIMLAMHU YCIYT, KOTOPOE HEJb3sl ObUIO MPEAyCMOTPETh MpPH 3aKIIOYEHUU
noroBopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TPeOOBaHME HCIOJIHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJCOHOM TOPSIIKE.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimum Bo3HHKIA HEOOXOJMMOCTHh BBINOJHCHHS JIOTIOJHUTEIBHBIX Pa0boT  (OKa3aHHS
JIOTIOJTHUTEBHBIX YCIYT) M M0 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOTU3UTEIFHONW CMETHI,
UCIIOJIHUTEINb 00513aH CBOEBPEMEHHO MpeaylnpeauTh 00 3ToM norpedurterns. Eciu norpedurens He man
coryiacie Ha TpPEeBbIIICHHE TPUOTU3UTEIILHON CMETHI, OH BIIPaBe OTKA3aThCs OT MCIIOJIHEHUS J0roBopa. B
3TOM ciy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LIEHBI 3a BBINOJHEHHYIO paboTy
(oKa3zaHHYIO YCIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpeAyNpeAUBIINI MOTpeOUTEIsI 0 HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIU3UTENBHON CMEThI, 00513aH MCIIOJHUThH JIOTOBOp, COXpaHss MpPaBO Ha OIulaty paboTsl (yciIyTrH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa UCIOTHUTEIS
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHH K cTaTthe 34 HacTosIero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexcm nyHKkma 8 npeovloyujeli pedaKyuu
1. UcnionHuTens 0053aH BBIOIHUTH PadOTy, ONPENEIeHHYI0 JOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOEr0 MaTepHaja U CBOUMU CPEICTBAMHU, €CJIM HHOE HE IPEIYCMOTPEHO JOTOBOPOM.
HcnonHuTenb, NpeAOCTaBUBLIMM MaTephall JJs BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee KadecTBO IO IpaBUIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEXkKallero
KauyecTBa.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Marepuai UCTIOTHHTEIS OIJIAYMBACTCs TIOTPEOUTEIeM NIPY 3aKIFOUYEHIH YKa3aHHOTO JOTOBOpPA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUU PAOOTHI C YCIIOBUEM OKOHYATEIHLHOTO
pacuera MpH TOIXYYEHUH TOTPEOWTENeM BBIIIOJHEHHOW HWCIOJHHUTENEM palbOThI, €CIIM HWHOW TMOPSIOK
pacdeToB 3a MaTepUaN UCIIOJIHUTENS HE TPETyCMOTPEH COTJIAIlIEHHEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 @Hecernbl usMeHeHUs.

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
3. B cimyuasx, mpenycMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHUH Pa0OThI, MaTepUall MOXKET OBITh
OpPEJOCTaBlICH  HUCHOJHUTENEM moTpebutenmto B KpenuT. llociemyromee  HM3MEHEHUE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIICUYET 3a COOO mepepacyera.
4. Marepuayl WCIIOJHHUTEIS W HEOOXOIMMBIC /ISl BBIMIOJHEHUS PabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M TIPOYee JOCTABIISIOTCS K MECTY BBIITOJHEHHS PA0OT UCTIOIHUTEIIEM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHUHU K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO MIIM YaCTHYHO M3 MarepHaia (C BElIbI0) MOTpeOHTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTb ITOr0 Marepuaa (Bely) U MPaBUIIbHOE €ro UCIOIb30BaHUE.

HcnonauTens o0s13aH:

OpeaynpeuTh MNOTPEeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH II€pEeIaHHOIro
noTpeduTenemM MaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHOW wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIH), NMPUHATOTO OT
HOTpeOUTENs, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHUaIoM
(BeIbI0) aHAJIOIMYHOIO KAyecTBa U IO JKEJIAHUIO MOTPEOMUTENs M3rOTOBUTH W3JIEJIME U3 OJHOPOIHOTO
MmarepHaia (Belly) B pa3yMHbIH CpOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELM) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh HOTPEOUTENIO JBYKPATHYIO LIEHY YTPAaueHHOIo (IOBPEXAECHHOI0) Marepuaia
(Beln), a TAaKXKe pacxo/Ibl, TOHECEHHBIEC TOTPEOUTENEM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs!

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

2. Ilena ytpaueHHOro (HMOBPEXKIEHHOI0) Marepuana (BELIM) ONpeAesieTcs, UCXOAsS U3 LEHBI
MaTepuaia (Bely), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBbLIO
OBITH yJIOBJIETBOPEHO HCIIOJHUTENEM B JIEHb JOOPOBOJIBHOIO Y/AOBJIETBOPEHUS TAaKOTO TPeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/IeOHOTO pelIeHus], eciu TpeboBaHue MOTpeOuTeNs JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIETCS B JOTOBOPE O BHIITOIHEHUH
paboThI MM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJITBEPHKAAIOLIEM €ro 3aKII0UeHHeE.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. HcnonauTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WM YAaCTUYHYIO yTpary
(moBpexeHne) MaTepuana (BEIu), MPUHATOTO UM OT MOTPEOUTENs, €Clii MOTPeOUTENh MPeIypexKIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasia (BEIIn), KOTOPhIE MOTYT MOBJIEYh 32 COOOH €ro MOTHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXACHHE) JTUOO eCIM YKa3aHHbIE CBOMCTBA MarepHana (BEIlrd) HE MOTIHU
OBITH OOHAPYKECHBI TIPU HaIISKAIIEH MPUEMKE UCITOJTHUTEIEM 3TOr0 MaTepuaia (BEIH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs
Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 36. OO0s3aHHOCTHD HCHOJHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENhCTBAX,

KOTOpBIE MOTYT TMOBJIUATH HAa KAUeCTBO BBIMOJHIEMON PabOThl (OKa3bIBaeMOW YCIIYTH)
WM TIOBJIEYB 32 CO0O0M HEBO3ZMOXKHOCTh €€ 3aBEPIIEHUS B CPOK
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'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 36 HACTOSIEro 3aKOHa

Mcnonuurtens o0s3aH CBOGBPEMEHHO HWH(OPMHPOBATH IOTPEOUTENsE O TOM, YTO COOJIIOJICHHE
YKa3aHUU MOTPEOUTENII U WHBIE 00CTOSITENLCTBA, 3aBUCSIINE OT MOTPEOUTEINSI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM paboOThI (OKa3bhIBa€MOM YCIIYTH) WJIM TOBJIEYh 3a COOON HEBO3MOYKHOCTh €€ 3aBEpIICHUS B
CpPOK.

Ecnim morpeburtenb, HECMOTps Ha CBOCBPEMEHHOE M OOOCHOBaHHOE HWH(OPMHUPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOJHBIA MU HEAOOPOKAYECTBCHHBIN MaTepuai, He
W3MEHUT YyKa3aHWH O CrocoOe BBHITIOJHEHHS DPaOOThI (OKa3aHWs YCIyrd) JUOO HE YCTPaHUT HHBIX
00CTOSITENTLCTB, KOTOPHIE MOTYT CHU3WUTh KA4e€CTBO BBITIOJNHAEMON pabOThl (OKa3bIBAEMOW YCIyTH),
WCITOJTHUTEIIb BIIPABE OTKA3aThCsl OT UCIOJHEHHS JIOTOBOPA O BBHIMOJHEHUU PaOOTHI (OKa3aHUM YCIyTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Undopmarrus 06 n3MEHEHUX:

Deoepanvrvim  3axonom om 27 utous 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs,
gcmynaiowue 8 CUly NO UCMedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crartbs 37. [Topsnok u (OpMBI OIIATHI BBEITTOIHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIIMKIIONIEIUH, TIO3UIIUU BBICIIMX CYJIOB U IPYTHe KOMMEHTApUH K CTaThe 37 HACTOSIIEro 3aKoHa

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYIM B TOPSJAKE U B CPOKH, KOTOpBIC
YCTaHOBJICHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OMJIATUTH BBHIMOJIHEHHYIO UCTIOTHUTENEM B MOJTHOM 00beMe paboTy moclie ee
npuHsTUs norpedurenem. C cornacus notpedutens padoTa MOXKET ObITh OIJIau€Ha UM NP 3aKIOYEHUH
JIOTOBOpPA B MOJTHOM pa3Mepe WIIM MyTEM BbIIaUM aBaHCA.

Omtara oka3aHHBIX YCJIYT (BBINOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMYHBIX HWIN
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOaTeNILcTBOM Poccuiickoit denepanuu.

[Ipu ucnonbp30BaHWM HATUYHOUM (OPMBI PacdyeToOB OIJIaTa TOBapOB (padoT, yCIyr) MOTpeOUTEIeM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBIa (MCIIOJHUTENS) MyTeM BHECEHUS HAITUYHBIX
JIEHEXKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OPraHU3allUI0, JTUOO TIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITeNFHOCTh MO MpUEMY IUIaTeked (QU3NYecKuX JHUIl, TUO0 0aHKOBCKOMY
MJIaTeKHOMY — areHTy  (CyOareHTy),  OCYIIECTBISIONIEMY  J€ATeTbHOCTh B COOTBETCTBHUU  C
3aKOHO/IAaTeILCTBOM O OaHKax M O0aHKOBCKOHW JESATETbHOCTH, €CIIM MHOE HE YCTaHOBIEHO (enepanbHBIMU
3aKOHAMU WJIM HWHBIMH HOPMAaTHMBHBIMU MpaBoBbIMU akTamu Poccuiickoit ®enepauuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST TMepell MPOoJAaBloOM (HCTOTHUTENEM) MO OIulaTe ToBapoB (paboT, ycmyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTa BHECEHHWS HATMYHBIX
JIEHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOTHUTENIO), THO0 B KPEIUTHYIO OpraHU3alnio, 00
MJIaTSKHOMY areHTy, OCYIIECTBISIONMIEMY JEATEILHOCTh MO MPUEMY IIaTeXed (PU3MUecKux ull, JOo
0aHKOBCKOMY TIJIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIOMIEMY JEATEIHbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOM €SI TEILHOCTH.

Crarba 38. YTpaTuna cumy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm cmamou 38
Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIYT

FAPAHT:

Cwm. SHHI/IKJ'IOHC,HI/H/I, MO3HUIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTATHC 39 HaCTOAIICTO 3aKoHa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[TocnenctBust HapylIeHUs! YCIOBUIM JIOTOBOPOB 00 OKa3aHUU OTNIEIBHBIX BUJOB YCIYT, €CIIU TaKUe
JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANAAArT IOJ ACHCTBUE HACTOSIIECH IJIaBbl, OMNPEIEIAIOTCS
3aKOHOM.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3axonom om 18 wurwna 2011 2. N 242-®D3 znasa Il odononnena cmamveti 39.1,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuia oka3aHusi OTJAEIBHBIX BUIOB YCIYT, BHITIOJHEHHS OTACIbHBIX BHJIOB padOT
noTpeOUTeNsIM
TAPAHT:

Cwm. koMMeHTapuu K ctathe 39.1 HacTosiero 3akona
[IpaBuiia oka3aHus OT/EIbHBIX BUAOB YCIYT, BBIIOJIHEHUS OTAEIbHBIX BUAOB Pa0OT MOTPEOUTENISIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPeOUTE e

T'APAHT:

Cwm. cxemy "l'ocynapcTBeHHas U 00IIECTBEHHAS 3alllUTa IIpaB MOTpeOuTeneH"

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 cmamovs 40 uznodxcena 6 HO80U pedaxkyul,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamwv 8 npedvloyuell pedaxKyuu
Cratbs 40. OenepanbHblii rocy1apcTBEHHBIA HAA30p B 00J1aCTH 3aIIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CM.DHIMKIIONEINH, TO3UIMH BBICIIUX CYJ0B U JpyrHe KOMMeHTapuu k crathe 40 HacTosmero 3aKkoHa
|. ®enepanbHBI TOCYHapCTBEHHBIM Haa30p B 00JacTM 3alUTHl IpaB  MOTpeOuTenei
OCYILECTBIISICTCS. YIIOJIHOMOYEHHBIM (DelepaibHbIM OpPraHOM HCIIOJIHUTENIBHONW BIAcTH (Hajee - opraH
roCyJapCTBEHHOTO HAA30pa) B nopsijike, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparum.
2. ®enepanabHbIN TOCYAAPCTBEHHBIH HAA30p B 00IAaCTH 3allMTHI MpaB NOTPEeOUTENeH BKIIOYAET B
ceost:

Wndopmarys 06 H3MEHEHHSAX:
Iloonyuxm 1 usmenen c 1 sneaps 2019 2. - @edepanvusiii 3axon om 29 uiona 2018 2. N 250-D3

Cm. npedvloyuyio pedakyuro

1) opraHuzanuio M TPOBEJIEHHE MPOBEPOK COOJMIOJCHUS HW3TOTOBUTENSAMHU (MCIOTHUTEISIMH,
IpoJaBlaMH, YHNOJIHOMOYEHHBIMU OpraHU3alMsSIMU WM YIIOJHOMOYEHHBIMH  HWHAWBHYaJbHBIMU
OpeANpUHUMATENSIMY, HMIIOPTEpPAaMH, BIAJEIbIlAMU  arperaTopoB) TpeOOBaHM, YCTaHOBJIEHHBIX
MEXIyHApOHBIMU OTOBOpamMu Poccuiickoit deaepannn, HACTOSAIUM 3aKOHOM, IPYTUMHU (heiepatbHbIMI
3aKOHAMM M WHBIMM HOPMAaTHBHBIMU NPaBOBBIMHM akTamu Poccuiickoii denepanuu, peryaupyromuMu
OTHOLIEHUS B 00JIAaCTH 3alUTHl NIpaB MoTpeduTenelt (aanee - obs3arenbHbIe TpeOOBaHMS), MPEeANUCaHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa;

2) opraHu3alyio U MPOBEJEHUE MPOBEPOK COOTBETCTBUS TOBApOB (paldoT, yciayr) oOs3aTeIbHbIM
TpeOoBaHUsAM, OO€CIeunBalONIMM 0€30MacHOCTh TOBAapOB (paboT, yClIyr) JUIsl JKU3HU U 3I0POBbSA
noTpeOuTeNel, OKpYXKAlolel Cpeabl, MNpeAyNnpexACHUEe IeWCTBUI, BBOIAIINX TOTPEOUTENCH B
3a0yXJeHre, W MPEJOTBpAllleHUE NMPUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNell, yCTaHOBICHHBIM B
COOTBETCTBUHU C MEXIYHapOJIHBIMHU aoroBopamu Poccuiickoit denepamnuu, ¢geaepaabHbIMU 3aKOHAMH U
WHBIMU HOPMAaTUBHBIMHU IIPaBOBbIMU akTamMu Poccuiickont denepanny;

3) mpuMeHEeHHE B TIOPSIIKE, YCTAHOBIGHHOM 3aKOHOJATeNbcTBOM Poccuiickoit deneparuu, mep
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

npeceueHus HapyIIeHui 00s3aTeNnbHbIX TpeOOBaHUM, BbIIaYy NMPEANUCAHUN O MPEKPALICHUN HAPYIICHUI
npaB MOTpeduTeNel, O MpeKpalleHud HapylleHU oO0s3aTelbHbIX TpeboBaHui, 00 ycTpaHEHUU
BBISBJICHHBIX ~HApyIIEHUH 00s3aTeNbHBIX TPeOOBaHWIl, MPHUBICYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYILIECHUS;

Wndopmarius 06 n3MEHEHUX:
Hloonynkm 4 uzmenen c 1 ansapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyugyio peoakyuro
4) cucreMaTHuecKoe HaOJIOJCHHE 33 HCIOJHEHUEM O00s3aTeNbHBIX TPeOOBAHWHM, aHANH3 H
IPOTHO3UPOBAHUE  COCTOSIHUS ~ WCIIOJNHEHUS  O00s3aTeNbHBIX  TPEOOBAaHMK IPU  OCYLIECTBICHUH
U3TOTOBUTENSAMU  (MCHOJHUTENSAMH,  NPOAABLAMH,  YINOJHOMOYEHHBIMH  OpPTraHU3ALMAMH WU
YIIOTHOMOYEHHBIMH ~ WHIUBHIYAIBHBIMH  NPEANPHHUMATEISAMH,  MMIIOPTEPaMH,  BJaJeibIlaMU
arperaTopoB) CBOEH JESITEIbHOCTH;

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 eneceHvl usmeHeHus

Cm. mexkcm noonywkma 8 npedvloyujeti peoaxyuu

5) cratuctuyeckoe HaONIOJEHUE B 00JACTH OOECTCUSHHs 3allUThl MpaB MOTPEOUTENeH, ydeT U
aHaJM3 CiIydaeB MPUYMHEHUS Bpela KU3HM M 3/0pOBbIO NOTpeOUTENeH, OKpyXarollel cperne u
UMYIIECTBY MMOTPEOUTENEH, CBI3aHHOTO C MPUOOPETEHNEM M HCIOJIb30BAHUEM TOBapoOB (paboT, yciyr) ¢
HE/I0OCTaTKaMH, OINacHBIX TOBapoB (pa®oT, yciyr) b0 ¢ MpeloCTaBICHUEM MOTPeOUTENs M
HECBOEBPEMEHHOM, HEMOJHOM, HEeAOCTOBEPHON M BBOJMAIIEH B 3a0iyxkaeHHe HMHPOpMalMu O TOBapax
(paborax, ycnyrax);

6) eKeroJHOe MPOBEACHNE aHAIHM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO rOCyJapCTBEHHOTO
Ha/130pa B 00JIACTH 3allUTHI IPaB MOTpeOUTENeH;

7) €XerogHyro IOJArOTOBKY HAa OCHOBAaHUHU peE3YJIbTATOB JEATEIbHOCTH, IPEAYCMOTPEHHON
noJnyHkTamu | - 6 HacTOALIEro MyHKTa, TOCYAAPCTBEHHBIX TOKJIAJ0B O 3alIUTe MpaB MoTpeOuTenei B
Poccniickoit ®denepanuu B ropsijike, ycraHoBiaeHHoM lIpaButensctBom Poccuiickoi @enepannu.

Wndopmarys 06 H3MEeHEHHSAX:
Ilynkm 3 uzmenen c 1 sameaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio

3. K oTHOIIeHHsIM, CBSI3aHHBIM C OCYIIECTBIEHUEM (heepaabHOr0 TOCYIapCTBEHHOTO HaJ30pa B
o0jacTu 3alUThl TpaB MOTpeOuTeNel, OpraHu3anveldl U MPOBEJACHHEM IPOBEPOK H3TOTOBUTEIEH
(McToNHUTE e, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeAnpUHUMAaTeNIeld, UMIIOPTEPOB, BIIAJIEIBIIEB arperaTopon), MPUMEHSIOTCS MoJokeHus: DenepaabHoro
3akoHa oT 26 mexabps 2008 roga N 294-®3 "O 3ammre npaB IOPUAHYECKUX JIUIl U WHIUBUAYAIbHBIX
MpeANpPUHUMATENICH TIPH OCYIIECTBICHHH TOCYJapCTBEHHOTO KOHTPOJs (HaA30pa) U MYHHIIUIAIBHOTO
KOHTpOJIs".

Wudopmanust 06 U3MEHEHUIX:

Cmamows 40 dononnena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvuwiii 3axkon om 18 anpens 2018 e.
N 81-D3
3.1. Ilpu ocymecTBieHu: (eaepalbHOTO TOCYyIapCTBEHHOTO Haa30pa B O0JIACTH 3allUThI MpaB
MoTpeOuTeNel OpraHoM TOCYJAapCTBEHHOTO HAA30pa MPOBOJATCS KOHTPOJIBHBIC 3aKYNKH B TIOPSJIKE,
ycraHoBieHHOM DesepanbHbiM 3ak0oHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUIMYECKUX JIMIl U WHAUBUAYATBHBIX TPEANPUHUMATENIEH TPHU OCYIIECTBICHWU TOCYAapCTBEHHOTO
KOHTpOJISI (HAA30pa) U MyHHUIIUITATBHOTO KOHTPOJIS".
KonTponbHast 3akymka ToBapoB (paboT, yciIyr) MOXeT ObITh TPOBEIEHAa OpPraHOM
roCyJapCTBEHHOTO HaJ30pa HE3aMEUIUTENIbHO C OJIHOBPEMEHHBIM U3BEIICHHEM OpraHa MPOKypaTyphl.
4. JIOJKHOCTHBIE JUIIA OpraHa TOCYAapCTBEHHOIO HaA30pa B TMOPAIKE, YCTAaHOBJIEHHOM
3aKoHoAarenbecTBOM Poccutickoit denepanuu, MMEIOT IIPaBo:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSIX:
TIloonynkm 1 uzmenen c 1 sneaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
1) 3ampamuBaTh U MOJy4aTh HA OCHOBAHWW MOTHBHPOBAaHHBIX MHUCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpPaBIeHUs, OOINECTBEHHBIX OPTaHU3AINMI,
U3rOTOBUTENCH (MCIIONHUTENCH, MPOAABIOB, YIOJHOMOYCHHBIX OpPTraHW3alldil WM YIOJHOMOYEHHBIX
WHAVBUAYAIGHBIX TPEINPUHUMATENCH, WMIOPTEPOB, BIAJCIBIEB arperaropoB) HHPOPMAIUIO H
JOKYMEHTHI IT0 BOIIPOCAM 3allUThI IIPaB MOTPEOUTEIICH;

Wndopmarius 06 M3MEHEHUSX:
Iloonynkm 2 uzmenen c 1 aunsapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro

2) OecHpenaTCTBEHHO IO MPEAbSBICHUU CIYKEOHOrO YAOCTOBEPEHUS U KONWU IpUKa3a
(pacriopskeHHs1) PYKOBOJMTENS (3aMECTHTENsl PYKOBOJAUTEINS) OpraHa TroCyJapCTBEHHOIO Haja30pa o
Ha3HAYEHUM IPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS U COOPYKEHUS, HCIIOJIb3yeMble
U3rOTOBUTENEM (MCIOJIHUTENEM, MPOAABLIOM, YIOJIHOMOYEHHOW OpraHu3aluedl WM YINOJIHOMOYEHHBIM
WHAMBUAYaAJIbHBIM TPEANPUHUMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) IMpH OCYLIECTBICHUU
CBOEH JI€ATEIIbHOCTH, B LIEJISIX MPOBEICHHSI MEPOIPUATHI 110 KOHTPOJIIO;

3) npoBomuTh OTOOp MPoO W OOpa3MOB TOBAPOB, MPEIAHAZHAUCHHBIX IS peaTH3alid U
peaan3yeMbIX MOTPEeOUTENSIM, AJIs IPOBEACHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

Undopmarist 06 n3MEHEHUAX:
TIloonynkm 4 uzmenen c 1 aunsapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro pedaKyuio

4) BbIIaBaTh M3TOTOBUTENAM (MCHOIHUTENSM, MPOJaBIaM, YIIOJHOMOYEHHBIM OpPraHU3aLUAM WU
YIIOJTHOMOYEHHBIM WHIUBUAYaIbHBIM MPEAIPUHUMATENSIM, HMIOpPTEpaM, BIIAJENIbllaM arperatopos)
OpeAnucaHusl O TMpeKpalleHuH HapyluleHuid npaB MoTpeOuTesel, O NpeKpalleHuH HapyIIeHui
00s3aTenbHBIX TpeOOBaHUI, 00 yCTpaHEHHMM BBISBIECHHBIX HapyIIEHUH 00s3aTENbHBIX TpeOOBaHUH, O
IPOBEIEHUN MEPONPUATHI MO0 oOecreueHHIo MpeJoTBpalleHHUs] Bpesia JKU3HHU, 370POBbI0 M UMYLIECTBY
noTpeOuTenel, OKpyKarolen cpee;

5) cocTaBiATh NMPOTOKOJBI 00 aIMHUHHMCTPATUBHBIX MPABOHAPYIIEHUSAX B OOJIACTH 3alllUTHI MpaB
noTpeduTeneil, paccMaTpuBaTh Jiena 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX IIPABOHAPYILLIEHUSIX U MPUHUMATh
MEPBHI 10 NIPEIOTBPALICHUIO TAKUX HAPYIIECHUH;

6) HampaBiIATh B YINOJHOMOYEHHBIE OpraHbl MaTepHajibl, CBA3aHHbBIE C HapyLIEHUSIMU
00s13aTeNIbHBIX TpeOOBAaHUHM, Ul PEIIEHUs BOIPOCOB O BO30YKJIEHMM YTOJOBHBIX JIeJI MO MpU3HAKaM
MIPECTYIICHUH;

Wndopmarys 06 M3MEHEHHSAX:

Ioonynxkm 7 usmenen ¢ 1 okmabdps 2019 e. - @edepanvhwiil 3akon om 18 urona 2019 2. N 191-D3

Cm. npedvioyuyro pedakyuio

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIIUTy NpaB MOTpeOHUTENed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NOTpeduTeseil (rpymnmsl noTpedurtesneil, HeolpeneIeHHOro Kpyra noTpedureneil), a Takxke ¢
3asBICHUSIMUA O JIMKBUJAIIMKM W3TOTOBHUTENS (MCIOJHUTENS, MPOABIA, YIMOJIHOMOYEHHOW OpraHM3aluy,
UMIIOpTEpa, BIAJeNblla arperaropa) OO0 O TMPEKPANICHUH JeATEIFHOCTH  HWHIWBHIYaTHHOTO
npeanpuHuMarens (YIOJIHOMOYEHHOTO WMHAMBHMIYaIbHOTO IpeNlpUHUMATENs) 32 HEOJAHOKpaTHOE (IBa
pasa wiu OoJyiee B TEUEHHE OJHOTO KaJeHAApHOro rojaa) win rpydoe (MOBJEKIIee CMEPTh I MacCOBBIE
3a00JeBaHts, OTPABICHUS JII0/IeH) HapyIlIeHHE [TPaB MOTpeOuTeNneii.

5. Opras rocynapcTBEHHOTO HaJ30pa MOXET ObITh NPHBIIEYEH CYAOM K y4acTHIO B Jeie 0o
BIIPaBE BCTYIATh B JI€JIO MO CBOCH MHUIIMATHBE WIM M0 WHULMATHUBE JIMII, y4aCTBYIOIIUX B JeJe, Ui Jauu
3aKJIIOYEHUs 10 Jeldy B LeIIX 3alluThl IpaB MOTpeduTened B TMOpPSJKE, YCTAaHOBICHHOM
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3axonom om 21 Odexkabpsa 2013 e. N 363-@3 cmamwvs 40 Oonoanena nynkmom 5.1,
scmynarowum 8 cuny ¢ 1 uronsa 2014 a.

5.1. Ilpeanucanue, BEIJAaHHOE NP OCYIIECTBICHUHU T'OCYIapCTBEHHOTO HAA30pa B 001aCTH 3aIUTHI
paB noTpeduTeneii, MokeT ObITh 00KAJIOBAaHO B apOUTPaXKHBIN CyJ B T€UEHUE TPEX MECSIIEB CO JHS €ro
BbIaud. B cinyyae mnpuHATHS 3asBieHUS 00 00XaJOBaHWM 3TOTO MPEANHCAHUS K TPOU3BOACTBY
apOUTPaKHOTO CyJla UCIOJIHEHUE ITOr0 MPEANHCaHUs IPUOCTAHABIMBACTCS IO IHSA BCTYIUICHUS PELICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opran rocyJapCTBEHHOIO HaJ30pa BIIPaBe JaBaTh Pa3bsACHEHMS [0 BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyromux OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

7. TocymapcTBeHHBIH HaJ30p 33 COOTBETCTBUEM TOBApOB TpeOOBaHHWSAM O€30MMACHOCTH,
YCTAaHOBJIICHHbIM ~ TEXHUYECKHMMH  PETrJaMEHTaMH, OCYIIECTBIISIETCS  TAaKKE  YIMOJIHOMOYEHHBIMHU
deneparbHBIMU OpraHaMH HCIIOJHUTEILHOW BJIACTH B COOTBETCTBHU C 3aKOHOJIATEIBCTBOM Poccuiickoit
®denepanny 0 TEXHUYECKOM PEryJINPOBaHUU.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oononena nynkmom 8
8. Opras rocyaapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eIepalbHBIMU OpraHaMHu
WCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBISIET (OPMUPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYITHOTO TOCYJApCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 001acTu
3allMTBl TpaB MOTpeduTeneil, kauecTBa U 0Oe30macHOCTH ToBapoB (paboT, yciayr) B MOpsJIKe,
yctaHoBlieHHOM [IpaButenscTBoM Poccuiickoit @eaepanuu.

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvruiii 3axon om 18 mapma 2019 2. N
38-D3
9. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIAeT METOJUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3aiuy perHOHATBHBIX U MYHUITUTIAIBHBIX MTPOrPaMM IO 3alllUTe MpaB MOTpeOuTeneil.

Wndopmarys 06 H3MEHEHHSAX:

Cmamos 41 usmenena c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OO53aHHOCTb W3TOTOBHUTENS  (MCIOJHUTENS, NPOAABLA, YIOJIHOMOYEHHOM
OpraHu3aly WK YIIOJTHOMOYEHHOTO MHIUBUYaIbHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJaJIeNIblla arperaropa) Mo MpeOoCTaBIEHUIO WH(GOpPMAIMU OpPraHy TOCYIapCTBEHHOTO
Ha/30pa
TAPAHT:
CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 41 HacTosmero 3akoHa
W3roroButens (MCIOTHUTENb, POABEL], YIIOJIHOMOYEHHAs! OpraHM3alus UM YIIOJIHOMOYEHHBIN
WMHAVBUAYAJIbHBI TpeanpUHUMAaTedb, HMIOPTEp, BIajesel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCyJapCTBEHHOT'O HA/A30pa, €ro JODKHOCTHBIX JIMI[ 00s3aH MPEJOCTaBUTh B YCTAHOBJIECHHBIH MMHU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCHbMEHHOW U (WIM) YCTHON dopMe U UHYIO
UHpOpPMaLIMIO, HEOOXOAMMYIO JUIi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haj30pa U €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAHOBJIEHHBIX 3aK0HO/1aTesibeTBOM Poccuiickoit denepanui.

Crarba 42. YTpaTuna cuiy.

Wndopmarus 06 H3MEHEHUSX:

Cm. mexem cmamou 42
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cmamows 42.1 usmenena ¢ 29 mapma 2019 e. - Dedepanvruiii 3axon om 18 mapma 2019 e. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IlosHOMOYHMSI BBICIIMX HCHOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHON BJIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH
CAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiiero 3akoHa

1. Beicmuii WCIONHHUTENBbHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®denepanil OCYIISCTBIIIET MEPONPUATUS IO peaTu3alii, OOCCIICUCHHUIO U 3allUTe IPaB
notpeduTeneil u B rmpeesax CBOMX MOJTHOMOYHM MPUHUMAET ONPEIEICHHbIE MEPHI.

2. B mensix cofeicTBuUs 3amuTe MpaB NOTPeOUTEe OpraHbl UCTIONHUTEIFHON BIACTH CyOBEKTOB
Poccuiickoii ®enepannu pa3padaTbiBalOT perHoHalIbHbIE MPOTrpaMMBbl 10 3alllMTEe MpaB MOTpeOuTeNel u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIpaBJICHHS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedureneil (MX accoluanusM, COr3aM) B OCYIIECTBICHUH UMH 3alIUTHI IIPaB MOTpeOUTENEH.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveii 42.2
Crarba 42.2. Ilepenaua ocCyUIECTBICHUs IOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO HaaA30pa
OopraHaM HCIIOJIHUTENNbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTOsIIero 3akoHa

[TomrHOoMOYMS oOpraHa TrOCYAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHIO  (efepaibHOro
rOCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOHUTeNneil MOTyT mepenaBaThCs Ul
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit — Denepauuu
nocraHoBiieHUsIMU [IpaBurtenscrBa Poccuiickoin @enepanuu B MOPSAIAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OokTA0ps 1999 roma N 184-®3 "OO6 o0mMX DPUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(MpeAcTaBUTENBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOW BiacTH cyOBekToB Poccuiickoii
Odenepanun".

Wndopmarys 06 M3MEHEHHSAX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-@3

Crartbs 42.3. Ilogaua u paccMoTpeHue obpalieHuil nmorpedureneit

1. OOpaienue notpedurens MOKET ObITh HAIpPaBJIEHO B NMUCBMEHHOW (opme Ha OyMa)kKHOM
HOCHUTENIe WM B DJIEKTPOHHOH (opMe B OpraH rocyAapCTBEHHOTO Haa30pa, WHBIE YIOJTHOMOUYEHHBIE
denepanbHbIe OpraHbl UCIIOJHUTEILHON BJIACTH, OpraH MCIOJHUTEIHHOM BiacTH cyObekTa Poccuiickoii
®deneparun 1100 OpraH MECTHOTO CaMOYIPaBJICHHUS.

2. OOpameHre mOTPEOUTENST MOXKET OBITh HAMPABJICHO 10 TMOYTE, C HCIOJIb30BAHHEM
WH(OPMAaIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", B TOM uucie OQUIIMAIBHOTO caiiTa opraHa
roCy/IapCTBEHHOTO HAaJ30pa, MHBIX YINOJHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa HCIOJHUTENbHOH BiacTH cyowekta Poccuiickoir @enepanun naub0 oOpraHa MECTHOTO
camoympasieHus (B cyobektax Poccuiickoit ®denepanun - ropoaax ¢eaepaabHOro 3HadeHUs: MOCKBe,
Cankr-IlerepOypre u CeacTornonie ¢ HCIOJb30BaHUEM OQUIMAIBHOIO caiiTa opraHa MECTHOTO
CaMOYTIPaBIICHUS B CIIy4ae, €ClId ATO MPETyCMOTPEHO 3aKoHaMH CyOBhekTOB Poccuiickoit denepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra m CeBacTomousis), €JIMHOTO TopTaia
rOCYIapCTBEHHBIX M MYHULMIAJIBHBIX YCIYr JUOO PETHOHAJIbHOTO TMOpTala TOCYIAapCTBEHHBIX U
MYHUILIUTNIATIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSATO IPU JTMUYHOM MPUEME 3aBUTEISL.

3. B MHOrOQyHKIMOHAIBHBIX LEHTPAX MPEJOCTABICHHS TOCYAAPCTBEHHBIX M MYHHUIIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHUi moTpeduTesneil 1 KOHCYIbTUPOBaHUE MOTpeduTesel mo
BOIIpOCAM  3alIUThl KX TMpaB HAa OCHOBAaHUM  COTJAIIEHHWH O  B3aUMOACHCTBUU  MEXKIY
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU TPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMu HCIOJIHUTEIbHOW BJIACTH, OpPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
GOHIOB, OpraHaMH TOCYyAapCTBEHHOU BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbsi 43. OTBETCTBEHHOCTh 3a HApYIICHHE MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEro 3aKoHa
3a HapylleHue IpaB NOTpPeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMM M HHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3alsi WIA YHOJHOMOYCHHbI HWHAMBUAYQJIbHBIM MpeANpUHUMATENb, HUMIOPTEpP) HECET
aJMUHHMCTPATUBHYIO, YTIOJOBHYIO WJIM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKkoHoarenbcTBoM Pocculickon denepanny.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEIbCTBA O 3alllUTE MpaB norpedureneit”

Wndopmarys 06 H3MEHEHHSAX:
Cmamuws 44 usmenena c 29 mapma 2019 e. - Dedepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3aIUTHI MPaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYIIPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CY/I0B U APyrue KOMMEHTApuU K cTaThe 44 HacTosIero 3aKoHa

CM. Meroanyeckre peKOMEHIaluy Uil OpraHOB MECTHOT'O CaMOYTIPaBJICHUS [0 OPraHU3alMK 3aIlUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHH MYHHUIIMIIAIHHOTO OOpa30BaHUS OpraHbI
MECTHOT'0 CaMOYIIpaBJIeHNUs BIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3allUTHI IPaB
noTpeouTenei;

oOpainathecs B Cy/Ibl B 3allIMTY [IpaB MOTpeOuTenel (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbIBaTh MyHUIIUNATIbHBIE IPOTPAMMBI 110 3aIIUTE MPaB NOTPEOUTEEH.

[Ipu BeIsIBIICHNH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAIJIEKAIIETO KauecTBa,
a TakXe OMACHBIX JUIA >KU3HM, 370POBbS, UMYIIECTBA MOTpeOUTENeH M OKpY)KaloUlel Cpeabl OpraHbl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUINTENBHO  M3BEmAloT 00 dToM  (eaepaibHble  OpTaHBI
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KaUeCTBOM M 0€30MacCHOCTHIO TOBapoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - enepanbhbiii 3akoH ot 18 mapta 2019 r. N 38-03

Wudopmanust 06 U3MEHEHUSX:

CMm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 080l pedakyuu

Cm. mexcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bETIMHEHUH MTOTpeOuTENeH (MX acCoLUaIuii, CO030B)
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

T'APAHT:

CM. DHIIMKIIOTICINH, TIO3UIIMHU BBICIINX CYJIOB U APYTrHe KOMMEHTAPHH K CTaThe 45 HAacTOANIEero 3aKoHa

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OO0BEIWHEHUS

noTpedureneit (UX accolMaliu, CO03bl), KOTOPbIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHBIX OOBEJAMHEHHWH (WX acCOIMalui, COK30B) W 3aKOHOJATEILCTBOM Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX LIE€JI€H BIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapam (paboTam, ycliyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoi denepanuu, peryvpyronimux
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTPeOUTENEi;

MIPOBOJIUTHh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (padoT, yCciyr), a Takxke
COOTBETCTBUSl MOTPEOUTENICKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW NPOAABIAMH
(M3TOTOBUTEISIMH, UCTIOIHUTEIISIMHU ) HH(POPMAIIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIO/IGHHEM TMpaB MOTpeOuTeNel U HampaBlATh B
OpraH TOCyIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpMamuio o (dakrax
HapyIICHUH TpaB MOTpeOUTeNel A NMPOBEACHUS MPOBEPKH 3TUX (PAKTOB M MPUHSATHUA B CIydae UX
MNOJATBEPXKJIEHUS. MEp [0 IMPECEYEHHUIO HApYyLIEHUH INpaB MOTpeOUTeNed B Hpelenax IOJHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTH3 MO (DakTaM HapyIIEHUI MpaB moTpeduTeneii B
CBSI3U C oOpaieHussMHu notpeduteneit. [Ipu ocymecTBieHnr 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beIMHEeHHsl TOoTpeduTenel (MX accolualuM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJIHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npeanpuHUMaTesell, UMIIOPTEPOB) MPEICTaBlIEHNE JTOKYMEHTOB (BBIIOJHEHHE JeHcTBUIT), 00S3aHHOCTh
MIPEICTABJICHHUS (BBIMOTHEHUS) KOTOPBIX MO TPeOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHATh HHPOPMALIMIO O MpaBax MOTpedUTened 1 0 HEOOXOUMBIX ACUCTBUAX MO 3alUTe
STUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HMCCIIEOBAHUM KayecTBa TOBAapOB (paboT, yCIyTr), a Takke
UHYI0 HH(pOpMalMo, KoTopas OyneT cnocoOCTBOBaTh pealM3allid IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyeMbie 0OIIECTBEHHBIMH OOBEIUHEHUSIMH TOTPEOUTENeH (MX acCOIUalUsIMHU,
COI03aMM) PE3YNbTaThl CPABHUTENIBHBIX HMCCIEIOBAHUN KadecTBa TOBAapOB (paboT, YCIyr) He SIBIISIOTCS
peKnamMon;

BHOCUTh B (esepajbHble OpraHbl HCIHOJIHUTENBHOM BIACTH, OpraHU3alMM MPEJUIOKEHUs O
INPUHITUNA MEp IO MOBBIINICHUIO Ka4eCcTBa TOBAPOB (paboT, yciayr), IO MPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3aliy TOBapoB (BBIMOJIHEHUS pa0dOT, OKAa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit @enepaninu 0 TEXHUUYECKOM PETYIMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKypaTyphl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepuaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIIIOIIMX IPOU3BOJICTBO M pEAINU3ALMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapyIIaloIMX IMpaBa MOTPeOUTENeH, yCTaHOBJICHHBIE 3aKOHAMH W HWHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Poccuiickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € Npocb0aMH MNPUHECTH NPOTECTHl O MNPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB (eJepalbHbIX OpPraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOW  BIAacTH  cyObekToB Poccuiickoit  @enepanui ¥ akTOB OPraHOB  MECTHOTO
CaMOYIpaBJIEHUS, MPOTUBOPEYALINX 3aKOHAM M MHBIM PEryJIHPYIOIIMM OTHOLICHHS B OOJACTH 3alllUThI
npaB NOTpeOUTENe HOPMATUBHBIM MTPAaBOBBIM akTaM Poccuiickoit dexnepanuu;

oOpaiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENEed M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEOUTENEH, HEONPEIEICHHOTO Kpyra MoTpeouTenei);
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCY/IaPCTBEHHBIX MH(POPMAITMOHHBIX PECYPCOB B 00J1aCTH 3aIlIUTHI IIPAB MOTPEOUTEINICH,
KauecTBa M 0€30IaCHOCTH TOBapOB (paboT, ycIyr).

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUus,
ecmynarowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO KpyTa IoTpeouTene
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYTrue KOMMEHTAPUU K CTaThe 46 HACTOSIIEro 3aKOHA
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOT'O CaMOYIIPABICHHS, OOIIECTBEHHBIC
o0beAMHEeHU TOTpeduTenel (MX acColUallu, COI03bI) BIIPaBE MPEAbIBISITH UCKU B CYJIbI O MIPEKPALICHUN
IPOTHBONPABHBIX JICHCTBHI U3TOTOBHUTENS (MCTIOIHUATEISA, TIPOIABIA, YIIOJTHOMOYSHHOW OpTraHU3aluy WU
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH HEOMPEIEICHHOTO
Kpyra notrpeourenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK 4Yepe3 CpeACTBa MAacCOBOW WH(OPMAIUU WM WHBIM CIIOCOOOM 10 CBEACHHS MOTpEOUTEICH
pelieHue cyna.

BerynuBiiee B 3aKOHHYHO CHIIYy pPELIEHHE Cyla O MPU3HAHUM JIEMCTBHM HW3TOTOBHUTEIS
(ucronHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHWM  HEONPEICNCHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/la, PAacCMAaTPHUBAIOIIEr0 MCK IMOTpeOUTeNs O 3aluTe ero Ipas,
BO3HUKIINX BCJIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEICTBHIA JEHCTBUH W3TOTOBUTEIS
(ucmonHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHW3allid WX YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
IpeIIpUHUMATENS], UMIIOPTEpa), B YACTH BOIPOCOB, UMENH JIM MECTO TaKHE JEUCTBUSA U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJHHUTEIEM, MpPOAABIIOM,  YINOJHOMOYEHHOM  OpraHu3aluedl  wim
YIIOJTHOMOYECHHBIM HHINBUTyaTbHBIM MTPEAPUHIMATEIIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJIOBJIETBOPEHHEM MHCKa, MPEIBABICHHOIO OOIIECTBEHHBIM OO0OBEANHEHUEM
noTpeduTeneit (WX accoruanyen, CO30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOIPEEeNIEHHOr0 Kpyra HoTpeOuTenei, CyJ NpUHMMAaeT pelleHHe O BO3MEIIEHUH OOIECTBEHHOMY
00BEIMHEHUIO TOTpeduTeNnel (MX accolMalliu, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX IO JIeTy CYAeOHBIX U3/IEPHKEK, a TAK)KE WUHBIX BOSHUKIIUX J0 0OpallieHus B CyJ U CBS3aHHBIX
C PacCMOTPEHHMEM JieJla HEOOXOAMMBIX PacXoJl0B, B TOM YHUCIIE PACXOJ0B Ha MPOBEACHHUE HE3aBUCUMOMU
OKCIIEPTH3bl B CIIydae BBIABICHUS B pe3ylbTare IMPOBEICHUS TaKOH HKCIEPTU3bl HapYIIECHUs
00s13aTeIbHBIX TPeOOBaHMM K TOBapaMm (paboTam, yciryram).

[Ipesnnent Poccuiickoit deneparuum b.Enbiun

Mockaa, /lom CoBeToB
7 deBpanst 1992 roma N 2300-I
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